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ABSTRACT 


This study was part of a larger Alberta Colleges 
Commission project dealing with the whole area of social 
service education, social service positions and workers 
in Alberta. The author through this study investigated 
a group of ninety-five students and fifty-four graduates 
of social service programmes offered at Mount Royal 
College, Calgary, the Northern Alberta Institute of 
Technology, Edmonton, and Red Deer College. It was 
hoped to determine what factors motivated students and 
graduates to enter social services training and to what 
extent their expectations of the programmes were met.. 

Most replies received were most positive. Both 
graduates and students generally responded very 
favourably to their social service training and most 
graduates had suitable employment positions in which they 
were happy. However, some indicated that they wished 
that they had taken other training, mainly in the same 
general area, but at the university level; i.e. 
psychology, or social work. These students were mainly 
disappointed in the programme itself, while graduates 
tended to have their negative feelings due to difficulty 
in obtaining employment or finding that they were dis- 
appointed in their work positions. There were mixed and 
conflicting responses regarding the availability of 


suitable positions. Most respondents indicated they were 
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planning on working in the social service area or 
continuing their education for the coming year. 

Both graduates and students generally saw their 
more practical and field oriented courses as being of 
most value both personally and in relation to future 
employment. About one half of the graduates indicated 
that they felt that the programme should be longer 
giving more time for specialization. The desire for 
later transferability of social service courses to a 
university degree was often indicated and a recom- 
mendation for further study in this area was made by 


the author. 
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CHAPTER I 
INTRODUCTION 


Throughout history, man has helped his fellows in 
personal, social, and economic difficulties. Each society 
in the past has had some method of dealing with the destitute, 
tie aged, the orpiencd, and the chronically ill, but during 
the last fifty years society has sophisticated and system- 
etized this provision of relief into thé profession of 
social work. Now with the sudden expansion of various types 
of services made available by social work agencies, and an 
ever growing number of the populace making use of these 
Services, a serious lack of social workers has been evident. 
However, due to the increasing academic and professional 
requirements of social workers, many persons who would wish 
to work with people in need have been excluded from the 
profession (Jolliffe, 1968). 

The current manpower shortage in social work is a 
measure of both success and failure. It reflects success in 
that it indicates a rapid development of social services in 
recent years, but failure in defining the nature of the 
tasks required to carry out these programs and to enlist 


and educate enough personnel to carry out the work. 


Need for Social Services Training Programmes 
The shortace of stett cto fill positions, in social 
work agencies and other institutions has been severe in the 


recent past, both in Canada and the United States. In June 
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2 
of 1959, the United States Department of Health, Education 
and Welfare, Bureau of Public Assistance, held an advisory 
meeting to explore ways of defining more clearly the use of 
staff both with professional social work preparation, and 
staff without such preparation. A summary of this meeting 
contained the following statements: 


There is a valid place in social work for 
personnel with a master's degree in social 
work, and for personnel with a bachelor’s 
degree. Such personnel have a common 
purpose. Each, however, has a valid place 
and should be expected to make different 
contributions. Each should have a respected 
status, 3o0b satisfaction, and a clear 
differential in job function. 


Although the discussion was related 
primarily, at this time, to the hypotheses 
for master's degree and the bachelor's 
degree, there was recognition that there 

are responsibilities in public assistance 
which may require persons with professional 
education beyond the master's degree, and 
also persons with educational qualifications 
less than a bachelor's degree, who can carry 
out assigned duties under some work direction 
--for example, case aides and administrative 
assistants. ; 


Canada was not far behind. In February, 1961, the 
Canadian Welfare Council, Public Welfare Division, issued an 
interim report on a study conducted regarding the staffing 
of the Canadian public welfare services. The purpose of 
the study was to determine, in view of the shortage of 


professionally trained staff, what functions in public 


1. Department of Health, Education and Welfare, Social 
Security, Administration, Bureau of Public 
Assistance, Washington, June, 1959 - Pamphlet 
Project -— Allocation of Job Duties in Relation to 
Educational Background, pp. 2 - 3. 
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S 
assistance programmes needed to be carried out by graduate 
social workers, and which functions could be adequately 
performed by persons with less or alternative training. 
Generally it was stated that the non-professional worker 
could be responsible for working with those cases which 
presented straightforward or obvious needs, and which 
required mainly straight financial assistance, limited 
service, and fairly routine periodic visits. 

In Alberta, according to a proposal submitted by 
the Northern Alberta Institute of Technology to the Worth 
Commission on Education, a study by the Alberta Social Work 
Research Committee was conducted in 1962 to determine the 
need for technically trained social service personnel in 
Alberta. It was then found that there was an acute 
shortage of professionally trained social workers in Alberta, 
while at the same time social work agencies were expanding 
their programmes and implementing new services. It was also 
found that for various reasons, many employers actually 
preferred hiring personnel trained at the technical or junior 
college level for more than twenty per cent of their 
existing and projected social service positions. As well, 
almost fifty per cent of social service personnel who were 
working in the field but lacking professional training 
expressed a personal need for a technical level training 
programme. 

The Canadian Association of Social Workers issued a 


statement entitled "The Critical Manpower Shortage in the 
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Lh 
Welfare Field," which it presented to the National Council 
of Welfare»in October, .1965..\In: part the report stated: 


The gap between manpower needs and manpower 
resources has been widening at a rapid rate 
due to a combination of several factors, 
including: increased population; the up- 
swing in calls for service from persons, 
groups, and communities; the creation of 
new services and the proposals for new 
programs; the inability of our present 
educational and training institutions to 
increase enrolment at a rate which is 
commensurate with the increased needs of 
the field. 


The shortage becomes more acute with each 
new government measure and with each major 
voluntary development designed to improve 
the quality of services, to extend services 
to a larger group in the community, or to 
reach communities and individuals who before 
have been without services. 


Programs to meet the personal needs of the 
field should include several types of 
training: undergraduate university courses; 
extension courses; summer schools and 
seminars; vocational courses; graduate 
schools of Social Work; on-the-job training. 

In 1966, the Canadian Association of Social Workers 
held a conference entitled "The Profession's Expectations 
of Undergraduate Education", stressing that alternative 
career streams into social work were needed. In the same 
year, the Canadian Association for Education in the Social 
Services (CAESS) held a conference, with a theme similar to 


the one held by the professional social workers. The CAESS 


theme was entitled "Manpower Needs in the Field of Social 


2. ENitlootL, Pot. eo" otavement. on Ihe Critical 
Manpower Shortage in the Welfare Field". Canadian 
Association of Social Workers, Ottawa (Oct. 1965, 
Dis ..>.2° 
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Welfare." At this time there was a stated concern as to the 
overall quality of services offered in social service pro- 
grammes, as the percentage of professional social workers 
within the social welfare field was actually declining. 

The Youth Services Division of the Edmonton Welfare 
Council established an ad hoc committee in 1966 to determine 
the need for technical social services training facilities 
in greater Edmonton. This was done on the advice of 
several agencies in the Edmonton area. A survey of different 
institutions in Edmonton -- hospitals, welfare departments, 
and other agencies indicated almost universal support for 
the establishment of a technical level of social services 
programme. It was determined that the projected needs for 
persons with this level of training would be forty-six 
graduates in the first year and one hundred and twenty-three 
over a three year period. As the survey was conducted only 
in the Edmonton area, the Committee conjectured that 
provincial requirements should triple that figure. 

A 1968 publication entitled "Manpower, Social Work 
and the Use of the Social Service Worker," prepared by R. 
Jolliffe, Social Services Course Director for the Ryerson 
Polytechnical Institute read: 

In the United States, roughly four of 

the five people employed as social workers 
lack the two years of graduate school 
education. There are in that country as 
many as ten thousand unfilled vacancies 
despite the use of less qualified staff. 
In Canada much of the same picture exists. 


For every graduating social worker, there 
are three or four positions available, 
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while over two thirds of incumbents in 
social work positions lack professional 
education or training. Furthermore, the 
spread of trained workers is highest in 
specialized fields, ‘such as psychiatric 
and medical social work; child welfare 
and family services; and also at ad- 
vanced levels, including supervisory, 
administrative, and executive positions. 
As early as 1958 at Mount Royal College in Calgary, 
an evening extension course was designed by Frank Anderson. 
This course, which was a forerunner to the present Social 
Work Careers programme at Mount Royal College stressed 
communicative and personal development and was mainly in- 
tended for volunteer community leaders. Because of its 
popularity, a department of Community Services was estab- 
lished at Mount Royal College in 1959. This course was 
intended for persons who would hopefully later attend 
university and was meant to give them some idea of what 
social work courses and field work would be like. However, 
a number of students completed this two-year course and 
immediately obtained employment as welfare workers or social 
work aides due to the scarcity of persons who had any type 
of training. 
In September, 1967, Lyle Howarth, MSW was appointed 
Researcher of Proposed Welfare Programs at Mount Royal 
Junior College in Calgary, to determine future needs for 


social service personnel and training programmes in Alberta. 


Recommendations from his study were that there were three 


3. Jolliffe, R. "Manpower, Social Work and the Use 
of the Social Service Worker". Unpublished Paper. 
Ryerson Polytechnical Institute, Toronto, 1968, p.2. 
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programmes in the Community Services field which were 
warranted for Mount Royal Junior College for the academic 
year 1968 - 1969. These courses were Correctional Career 
Workers, Welfare Career Workers, and Residential Child Care 
Workers. Mr. Howarth found that in the recent past there 
had been ample interest shown in similar courses at the 
Northern Alberta Institute of Technology in Edmonton. It 
was then deemed feasible to offer these courses at Mount 
Royal College. 

The Blair Commission studied all aspects of mental 
health services in Alberta. The report, Mental Health 
Services in Alberta, 1968, set guidelines for changing and 
ceveloping Alberta's mental health services for the next 
ten to twenty years. The Blair Commission study was a 
large undertaking, its report being the result of a year's 
study and discussion by hundreds of people in all phases of 
mental health work throughout the province. 

The Blair Commission report stated: 

The supply of qualified social workers 

in Alberta, as elsewhere in Canada, falls 
short of the demand. Statistics indicate 
that the number of social workers quali- 
fying from the professional schools is 
not appreciably exceeding the loss by 
deaths and discontinuation of practice. 

Blair went on to say: 

Because of the shortage of qualified social 
workers, it has been the practice to employ 
as social workers personnel without 
adequate or formal training. There are in 
central health services many tasks in the 


general area of social work that can be 
adequately carried out without the formal 
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qualification of social workers. 
Because of the great shortage of social 
workers, the deployment of such person- 
nel should be deployed in situations 
where they are under the supervision of 
qualified social workers. 


Universities, particularly through their 
schoolsson.social work). should offer 
appropriate training programs to prepare 
personnel as social work aides, child 
care workers, welfare workers, etc. 

Such training programs should be 
encouraged and supported by all possible 
means.” 


In 1971, a conference of the Canadian Association for 
Education in the Social Services was held in Ville D'Esterel, 
Quebec, with the theme "Manpower Development Goals -- For 
What Purpose and For How Many?" The current manpower 
Situation in the Social Services in Canada was seen as being 
quite different from when their last conference had been 
held five years previously, primarily in the following 
aspects: 


1. Due to several reasons, including the 
tightening economic situation, there has 
been a levelling off in the introduction 

of new social welfare programs, as well 

as in the number of new openings for 

social workers. It is no longer easy for 

a person with a BA degree to obtain a social 
service position. 


2. The consumers of social services have 
become much more sophisticated and more 
vocal regarding the type and quality of 
services they seek. 


3. University social work programs have 
expanded greatly. The professional 


4. Blair, W.R.N. Mental Health in Alberta, A Report 
on the Alberta Mental Health Study, 1968, Calgary, 
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undergraduate BSW degree has become 

the major route for preparation of 

students for the profession of social 

work, while the MSW is being increasingly 

defined as a second degree, to be taken 

only by students who have demonstrated 

ability for graduate work and who are 

interested in further specialization. 

4. Social service education takes 

different forms in different parts of 

Canada, and availability and utilization 

of professionals varies. Although there 

is still a shortage of social work and 

social service graduates in some 

geographical areas, it is beginning to 

appear that Quebec, Ontario, and Manitoba 

may now be graduating more students than 

they can,employ in their own welfare 

systems. 
Specific Background to the Study 

In February, 1970, a Social Services Ad Hoc Committee 
meeting was held, chaired by Dr. R. G. Fast, Director of 
Instructional Services of the Alberta Colleges Commission. 
Representatives of each of the three institutions concerned 
with the education of social services personnel in Alberta 
were present. It was agreed at that time that a study should 
be conducted in order to determine the then current situation 
with regard to social service workers in Alberta. No 
previous comprehensive studies had been done in this field 
in Alberta, and there were also no comprehensive studies to 
date in other parts of Canada which could supply relevant 
data which could be generalized to the Alberta situation. 
The following aspects of Social Service education in 

Alberta were to be investigated: 


(a) Manpower requirements in the various social 


5. CAESS. Conference on Social Services Manpower 
Definitions, 1971. 
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(b) Role definitions for the various positions. 


(c) Types of training or qualifications required 
to meet the needs of these positions. 


(d) Relationship of the number of graduates to 
occupational requirements. 


(e) Articulationsor, transferability.of.students from 
colleges to universities. 


This study, which came about as a result of that meet- 
ing, was part of a larger project designed to investigate all 
questions and areas mentioned above. Researchers initially 
involved in the whole area study were: F. Oliva, J. G. 
Paterson, D. D. Sawatzky; who subsequently brought D. B. 
Johnson, Re Leinweber,~Hoid. Masciuch,,.D..+Paley,.and 


M. Westwood into the team. 


Definitions 

Although the following terms have been in frequent use 
especially by agencies and in written articles, their 
specific definitions and limitations have often differed 
depending upon the agency or paper that has used them, and 
the context in which the terms have been used. There has 
been and still is a definite need for standard definitions 
fotos ela, 

The following definitions were based entirely on 
educational qualifications and indicated the way these terms 
were used in this paper. However, these definitions did 
not necessarily agree with terminology used by social agencies. 


The term social worker was used to refer to a 
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Uk: 
university graduate from a recognized school of social work, 
who was eligible for membership in the Alberta Association 
of Social Workers. According to The Alberta Social Workers 
Act (1969); 

A person shall be admitted as a member 
of the Association 
(an) ee 
(i) his academic qualifications are 
satisfactory to the council, 
(ji) he is of good character, and 
(iii) he has paid the membership fee, 
or 
(eo) af 
(i) he is a registered social worker, and 
(ii) he has paid the membership fee. 

The term social service worker has referred to a 
graduate of a post-secondary, non-university programme of 
education in this field. In Alberta, this training has been 
in a technical institute or a junior college, and has been 
two years in length. 

An untrained worker has referred to an individual 
who had no formal education in either the social work or the 
social service fields, but was employed as a case aide or 
related worker by a welfare agency or other institution. 

The untrained worker has generally come from various back- 


grounds of related experiences, including police work, 


business, or nursing. 


Overview of the Study 


This researcher's particular aspect of the larger 


6. Queen's Printer, The Social Workers Act, p. 3. 
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project was to determine what factors motivated students 
and graduates to choose to enter Social Services training, 
and to what extent their expectations of the programmes 
were met. This study consisted of submitting questionnaires 
to all graduates and students who, at the time of the study 
had attended or were attending Social Services programmes 
in Alberta educational institutions. These institutions 
were the Northern Alberta Institute of Technology in 
Edmonton, Mount Royal College in Calgary, and Red Deer 
College. 

During the time of this study, the Social Services 
Technology programme was offered at N.A.I.T. with 5. DeBow 
as Senior Instructor of this programme. This programme was 
subsequently transferred to Grant McEwan Community College, 
Edmonton, in September, 1971. S. DeBow became the Section 
Head of the Social Services Programme at Grant McEwan, 
retaining a continuity with the old programme. 

The data from the questionnaires was divided into 
three main areas which covered: (1) demographic data about 
graduates and students of Social Services programmes, (2) the 
way Social Services programmes were perceived by graduates 
and students, with special reference to the relevance of 
the programmes in preparation for later work in this field, 
and (3) the ease with which graduates of Social Services 
programmes obtained satisfactory and satisfying employment 


in their area of training. 
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LIMITATIONS AND STRENGTHS OF THE STUDY 


In longitudinal follow-up studies of students and 
graduates of post secondary educational programmes, the res- 
ponse to a questionnaire-type study is often unfavourable. 
This is a generalized limitation for any research design 
of this nature (Good, 1941). 

However, all students and graduates of Alberta Social 
Services programmes comprised the sample to whom question-— 
naires were sent or delivered. The average return of fifty 
to sixty per cent for survey-type designs was obtained 
(Travers, 1969) with a 55.4 per cent return from those 
subjects whose whereabouts were known. The complete anonymity 
of the questionnaires was both a strength and a severe 
limitation in that there was no way of knowing which persons 
had not returned their questionnaires. In such a case there 
was no way of sending reminders to delinquent subjects in 
order to get a greater percentage return. A slightly larger 
percentage of graduates (58.1%) than students (54.0%) re- 
turned their questionnaires, and a number of each group 
made pertinent written comments on their questionnaires as 
well as completing the items. 

The small number of subjects was a limitation to the 
study. However, the fact that graduates had taken their 
training only two years previously at most allowed them to 
remember their training well enough to complete most of the 
items on the questionnaire. For most, information was 


easily recalled, especially regarding how the graduates 
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1h 
evaluated their individual courses and training in general. 
This was especially so regarding ease of obtaining employ- 
ment and how valuable they saw their social services train- 


ing when they were in the employment field. 


Organization of the Thesis 

Following the introduction on the nature and purpose 
of the thesis in Chapter I, a condensed review of literature 
and background related to the development of social services 
training, especially in Alberta, was discussed in Chapter II. 
Chapter III contained a discussion and description of the 
design of the study along with the methods and procedures 
used to collect data and in administering the questionnaire. 
The information gathered via the questionnaire was cate- 
gorized and presented in Chapter IV. Finally, a summary, 
the implications as seen by the writer, and recommendations, 
where appropriate, were presented in Chapter V from the 


results obtained from the data. 


. Wo 
fae: rier ies ae ary 


a ee | ‘he Sail es hs pean 
seoqivg bis siudtso eds fo sogtouboxsak oct Satwettom 
va 6 Ne. ; 
stutderetil to wetver been nt eteeds ond 
esotytes fafooe ‘to pean Sys 
.II tovqsdd mi beeeuseib ebw. (0x98 at yt iT 
eid, "to, coistaiasesh bab dotrewoe: a 
2exubgo01g bas ebodtom odd Atiwy Ls ebe to, 
.otisnnoitesup ond grinoge ta” 2 


-9389 asw ettsinotteoup edd Biv bovtedssg) no 
‘vismae 8. yylieatt .VI tetqedd) at ah 
,ecolJsbnemmoost bme ,tedinw edd Yd,1998 86 3 
i 


eit mort V tetqadd nt badussenq ets enemies 
aT Dis) eo 


ti .BdBb edd mons tet 


CHAPTER II 


Introduction 

This chapter of the study dealt with the development 
of social services training in Canada, with special refer- 
ence to the Alberta situation. The present Alberta social 
services programmes were described. Also, research 


directly related to this study was summarized and discussed. 
SOME RELATED LITERATURE 


Development of Social Services Training 

Because of the shortage of qualified social workers 
in Alberta as well as in other parts of Canada during the 
last decade, a need was seen to provide educational 
programmes to train persons to be case aides and social 
service workers. These persons were to work in conjunction 
with and under the direction of professional social workers, 
rather than to have agencies continue with the old method 
of hiring untrained workers, persons who were merely in- 
terested in working in the social work area, but who had no 
formal training in that field. ~ Social service workers were 
to directly relate to clients and to work in a close 
relationship with them. As the social service worker would 
probably work in a team, assignments of individual team 
members could be flexibly assigned in a manner that would 
free the professional team leader to handle situations which 
would require his special skills, while the social service 


worker could deal with other cases. 
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Up to 1964, there was only one formal channel for 
social work education in Canada, that being through the 
Master of Social Work programmes (Jolliffe, 1968). However, 
in 1958, Frank Anderson developed a course which was a 
precursor to the present Social Work Careers programme at 
Mount Royal College, Calgary. Anderson's course stressed 
intra-personal growth and was originally intended for 
community leaders, mainly volunteers. There were no academic 
prerequisites for these evening courses and Anderson 
modified the course according to the interests, concerns, 
and pace of each individual group enrolled in his course. 
Anderson's course soon sparked so much positive interest 
that he was approached by Mount Royal College to offer his 
course as part of that institution's course of studies. He 
refined his course, and in response to a community demand, 
a department for Community Services training was established 
at ante same institution in 1959. This programme was two 
years in length and was designed for persons who would 
presumably go on to a Bachelor of Arts degree and possibly 
to a Master of Social Work degree. It was meant to give 
persons who had an interest in social work some idea of what 
training and work would be like, through related courses 
and some field work. 

Anderson's courses became Community Services 110-lll 
and 210-211, which later became Social Work 110-111 and 210- 
211 in the present Social Work Careers programme. The 


Community Services courses were also open as options to 
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lef 
students of other programmes at Mount Royal College at the 
time. Some of the students obtained positions as social 
work aides and welfare workers immediately after their two 
years of training, but there have been no records kept as 
to the number of such cases. 

The main differences between the Community Services 
and the Social Work Careers programmes were: (1) students 
enrolled in Social Work Careers were prepared to enter the 
employment field immediately upon graduation, while as 
mentioned previously, this was not the aim of the Community 
Services programme, (2) students wishing to enter Community 
Services training were required to have a senior matricu- 
lation (university entrance) academic standing, as the 
programme was comparable to the first two years of a BA 
programme. Admission to the Social Work Careers programme 
required a high school diploma, with a pass standing in 
four grade twelve subjects which were not necessarily 
academic subjects. (3) There were additional emotional 
growth, survey and field courses offering more comprehensive 
methods, skills, and techniques, as well as the survey and 
emotional growth Social Work courses in the Social Work 
Careers programme. In the Community Services programme, 
the Community Services courses were more cursory and dealt 
mainly with intrapersonal growth. 

Started during the 1960-1961 term, Mount Royal 
College began its Community Services Program, with 


Anderson, who is still on staff at this same institution, 
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18 
taking an active part in the programme's inception. 
Initially, the programme offered by Mount Royal College was 
entitled "Social Service Aide". In 1961-1962 the programme 
was entitled "Social Welfare" and in 1963-1964 it became 
"Community Services". The Community Services programme 
continued until 1968-1969 when at Lyle Howarth's 
recommendation, two two-year programmes in Welfare Careers 
(Social Work Careers) and Correctional Careers were 
instituted at Mount Royal College. 

In 1964, the first two-year certificate course in 
Social Services in Canada was established at the Ryerson 
Institute of Technology, Toronto, to be followed the next 
year by the University of Windsor offering a B.S.W. programme 
(Jolliffe, 1968). This start enabled the prospective student 
to have a better opportunity to select from a wider range of 


programmes. 


Present Programmes in Alberta 

The first certificate programme for Social Services 
training in Alberta commenced in the fall of 1967 at the 
Northern Alberta Institute of Technology in Edmonton, and in 
1968 at Mount Royal College. The programme in Red Deer 
College began a year later, in 1969, the same year of the 
praduatiom of -N.A.1.0"s first class. Mount Royal's class 
followed in 1970, while Red Deer's first graduating class 
emerged on the employment scene in the spring of 1971. 

Social services training programmes had truly caught 


on, at least with students, right across Canada. Since their 
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inception in 1964, their growth has been tremendous. In 
1969, 393 students graduated in various social services 
programmes across Canada, in 1972, the projected number of 
graduates for that year is 1097 plus (Armitage, 1971). 
Students' demand for social service education is very great. 
It is not unusual for the better known programmes to have a 


place for only one of the five fully qualified applicants. 


Purposes of Present Alberta Programmes 

The present two-year social services programmes in 
Alberta are similar in that they have been intended to have 
provided an educational background in the humanities and the 
behavioural sciences, community services theory and 
philosophy, combined with practical skills developed through 
extensive field experience. Students were trained for 
employment in public and private health, welfare and social 
agencies, trea at after completion of their training. 
Their training was intended to prepare them to provide 
counsel, guidance, emotional support, and rehabilitative 


Bervices touc li enbemcAwos s 1906s ECARSS; 91971). 


Research Related to this Study 

Now that graduates of N.A.I.T., Mount Royal and Red 
Deer programmes were being employed, there was a necessity 
for determining the suitability of these programmes in 
preparing individuals for working in the social welfare 
field. In addition to the quality of the workers being 


trained, the question arose regarding the quantity of these 
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graduates who were now entering the field of employment. 


In other words, were all the graduates able to find 


appropriate positions in their field? 


In 1968 the following statement was made: 


With the emerging non-professional 
programmes for social welfare workers 

at all levels of our educational systems, 
universities, Ryerson, and the community 
colleges will be graduating more gradu- 
ates in one year in Ontario alone than 

all the schools of social work in Canada.’ 


this meant that not only did ther educational 


institutions which prepared social’service workers need to 


define the possible role of their graduates in the social 


service field, but also the schools of social work needed 


to examine whether they should be more concerned than they 


now are in educating their students to be administrators, 


Supervisors, policy makers, and consultants. 


Studies" have been conducted by several social service 


institutions to determine what has become of their graduates. 


In 1968, R. Jolliffe, Social Services Course Director of 


Ryerson Polytechnical Institute stated about his students: 


It is interesting to note that of the 
eighty graduates, seventy-five per cent 
have found employment in welfare depart-— 
ments and in childrens’ aid societies. 
The balance have found employment in 
hospitals, homes for the aged, childrens’ 
institutions and religious orders, and 
also as visiting homemakers. All the 
workers are carrying caseloads. These 


Jolliffe, R. Manpower, Social Work and the Use 
of the Social Service Worker. Unpublished 
paper. Ryerson Polytechnical Institute, Toronto 


1968. 
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caseloads have been selected according 

to experience, knowledge, skills, and 
potential of the social service worker. 
This is similar to the way in which a 
caseload is selected for the professional. 
The use of and assigning to social service 
workers cases, for which they are res- 
ponsible, is the beginning of a new career 
line which is different from, that of the 
professional social worker. 8 


Dorothy McArton conducted a study between January 
and May, 1970, for the University of Manitoba School of 
Social Work. Her study dealt with social work manpower 
needs and job opportunities in Saskatchewan and Manitoba. 
Her results indicated that there would be a ten per cent 
increase from 1969 to 1970 in the number of welfare 
technologists that agencies in Manitoba and Saskatchewan 
were hiring, although there was only a five per cent 
increase in the number of social workers that they were 
planning on hiring during the same period. She stated: 


Between 1964 and 1969, organizations 
employing forty-five per cent of 
social workers in Manitoba showed a 
twenty-six per cent increase in social 
work positions, and a seventy-four per 
cent increase in 'social work as one of 
several desirable qualifications' 
positions. Saskatchewan showed a 150 
per cent increase in ‘social worker 
only' positions and 100 per cent 
increase in 'social work as one of 
several desirable qualifications'. 


Technologist positions increased 187 
per cent in Manitoba and eighty-four 
per cent in Saskatchewan, a natural 
consequence of the location of tech- 
nologist training institutions. 
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In Manitoba, actual positions in the 
social worker and mixed categories 
increased by’ 143; and sinythe technologist 
grouping by ninety. The figures for 
Saskatchewan were 110 and twenty-seven, 
respectively. The remarkable growth in 
professional positions in Saskatchewan 
was due to a spurt in the health services 
employment of social workers. 


Comparison of these figures, especially 
in the second and third categories, with 
1969-1970 growth (six per cent) suggests 
a levelling off of growth rate at both 
professional and technologist levels. In 
several large government agencies, nil 
growth between 1969-1970 is reported. 
This isstnesresult of the financial 
"freeze", 


The fact that growth in all three categories 
is roughly equal in 1969-1970, whereas 
categories two and three grew much more 
rapidly in 1964-1969 suggests that the 
latter two experienced a spurt in growth 
when new educational programmes were 

being established, but that they have now 
"leveled off" in growth rate. Pre-1964 
studies show a Similar spurt in "social 
worker only" positions.9 


This suggested that barring major unforseeable economic 
developments, growth in Saskatchewan and Manitoba should be 
roughly equal for both social workers and technologists 
within the next five years -- roughly five per cent per 
year (McArton, 1971). Due to the fact that Alberta programmes 
were not instituted until several years later, it might seem 
reasonable to expect that a slightly higher demand for both 


social workers and social service workers would be in effect 


9. McArton, D. Summary of the Findings of D. McArton's 
Study of Social Work Manpower Needs and Job 
Opportunities Conducted Between January and May, 
1970. University of Manitoba, 1971. 
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in Alberta for the next few weeks. Positions formerly held 
by untrained workers would gradually become filled by 
social workers and social service workers now that they are 
available. 

A study is currently (1971-1972) being sponsored by 
CAESS in order to provide basic information on patterns of 
utilization of the graduates of different levels of social 
service education on a national basis. This long-term 
study is now being carried out by Dr. John Crane at the 
University of British Columbia. 

Another study somewhat related to the Masciuch study 
is now being conducted under the auspices of the Alberta 
Colleges Commission in association with the Alberta Human 
Resources Research Council. This study was designed to 
survey motivations and needs of non-university post-secondary 
school students in Alberta. A questionnaire had been 
distributed to a random sample of students from all programmes 
in all Alberta post-secondary non-university educational 
institutions including a sample of social services students 
from the three educational institutions in the Masciuch study. 
The information to be obtained in this survey will be mainly 
demographic in nature and appears to be for further planning 
of non-university post-secondary educational facilities. 

Partially due to the relatively short time the 
social services programmes have been in operation, as well 
as the fact that the whole area of social service work as 


a career is a very new concept, very little research work 
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has been done in this field up to this time. There is a 
great need for much more research in the future before 
binding decisions as to plans for changes regarding the 
existing and future programmes in this area are made. 
Crane's nationally based findings will probably be of great 
importance, but as his research will not be completed for 
several years, shorter research projects also appear 
necessary to answer pressing needs and questions as they 


arise. 
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CHAPTER III 
DESIGN OF THE STUDY 


In an attempt to gain an improved conception about 
some of the characteristics of students and graduates of 
social services courses in Alberta, as well as to determine 
the suitability of employment that graduates obtained, the 
students and graduates of social service courses in Alberta 
had a follow-up survey conducted on them. As well, a 
descriptive history of these programmes was included in 


this study. 


Sample and Population 

All students who were presently enrolled in social 
services programmes at the Northern Alberta Institute of 
Technology, Mount Royal College, and Red Deer College, as 
well as all graduates from Mount Royal and N.A.I.T. comprised 
the sample for the study. The total number of students was 
176, while the number of graduates totalled ninety-three. 
The number of graduates appears low, but it must be 
remembered that the first social service class graduated in 
1969. 

The reason for the complete population being used for 
the sample was due in part to the small population size, and 


in part to get as broad and as complete a sample as possible. 


Pilot Study 


At the beginning, plans were that the instrument was 
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to be a common one for both the graduates and the students, 


with members of each group answering some common questions 


and some specific ones for each group. A pilot study was 


run, in which the students of N.A.I.T. completed this first 


questionnaire. While they were being tested, the students 


and supervising staff were urged to give comments on the 


questionnaire and to indicate items which were unclear. 


The student reponse was very favourable, but several sug- 


gestions were made by students and staff and subsequently 


followed by the writer. These suggestions were: 


lee 


That respondents would probably be more honest 

in completing the questionnaire if there was no 
way of identifying who the respondent was, and if 
the researcher made sure the respondent was made 
aware of this fact before the questionnaire was 
completed. This was due to the nature of the 
questionnaire items, some of which related to 
course and programme satisfaction by students, and 
programme, salary and job satisfaction by 
graduates. 

Different but analogous questionnaires should be 
submitted to students and graduates, to alleviate 
confusion of respondents regarding which questions 


should and should not be completed. 


As well, the researcher was better able to categorize 


answers to some of the questions that had been left as open- 


ended on the pilot study questionnaire. However, the 
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questionnaires remained basically enough the same so that 
the N.A.I.T. students were not required to complete another 
questionnaire for the study. It was found that the results 


from the pilot study were already adequate. 


Instrument: Questionnaire 

The areas generally deemed important in the study were 
demographic data and what factors motivated students to enter 
the Social Services programme, satisfaction in the programme, 
most and least valuable aspects of the programme as seen by 
graduates and students, and ease of obtaining suitable 
employment after graduation. 

The desired information was obtained from the two 
groups via two similar but slightly different questionnaires. 
The preliminary questionnaire developed for the pilot study 
at N.A.I.T. was first written then revised in consultation 
with University of Alberta staff members, including Dr. D. D. 
Sawatzky, Assistant Professor and Dr. J. G. Paterson, Professor, 
both of the Department of Educational Psychology. The 
questionnaire was again revised after independent consultation 
with James Allison, Assistant Professor, School of Social 
Welfare, University of Calgary, and Dr. F. Oliva, Head of the 
Department of Educational Administration, University of 
Calgary. Mrs. Shirley DeBow, Section Head, Social Services 
Program at N.A.I.T. read and approved the revised question- 
naire before it was administered to N.A.I.T. students. 

After the pilot study, the questionnaire was once 


again revised in accordance with suggestions made by N.A.I.T. 
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28 
students and staff. As well, answers to some of the 
questions that had been left as open-ended on the pilot 
study were categorized in order to make completion of the 
questionnaire easier for respondents. William Purves—Smith 
Assistant to the Chairman, Behavior Sciences Department, 
Mount Royal College, and Donald Snow, Chairman of the 
Community Service Program, Red Deer College, perused and 
approved the questionnaires for both graduates and students 
before they were mailed to their graduates and administered 
to their students. 

The information obtained by the guestionnaires was 
broken down into sixty variables for the students and fifty 
variables for the graduates. For both graduates and students, 
the variables were divided into three areas: (1) demographic 
data, (2) how the social service programmes as a whole and 
individual courses in particular were perceived, and (3) 
ease of obtaining employment by graduates, as well as 
graduates feelings about the programme and training they 
received. 

More specifically, included under demographic data 
were items relating to age, sex, home address before train- 
ing, how the programme was discovered by the prospective 
student and why it was chosen, educational level before 
training and previous related employment. To determine how 
the programme and courses were perceived, questions were 
asked regarding whether the graduate or student would choose 
to enroll in the programme again, and which courses and 


experiences he or she found most and least valuable as well 
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as the reasons. 

Graduates were asked to indicate the type of employ- 
ment they were in and whether they felt it was related to 
their training. They were also asked to indicate their 
annual salary, how they found their employment position 
and whether they had a choice of positions. Both students 
and graduates were asked to indicate their employment or 


educational plans for one year later. 


Administration of the Questionnaire 

For the students, the questionnaires were taken by 
the researcher to each institution for the students to 
complete. In each of the three institutions, the purpose 
of the questionnaire was indicated by the researcher, as 
well as the fact that it would be completely anonymous. 
Questions from students and staff from the institutions were 
answered and summaries of the research results were promised 
to any student who wished them. Lists of such students were 
subsequently compiled. 

At N.A.I.T., the writer was present during the time 
the students were completing their questionnaires, in order 
to answer questions and to make note of their comments 
regarding the questionnaire. At Mount Royal and Red Deer 
Colleges, the questionnaires were distributed to the students 
present in class on that occasion, but due to timetable 
conflicts most of the questionnaires were returned by mail 
at a later date. The questionnaires were taken to Mount 


Royal and Red Deer Colleges near the end of term. 
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30 
Unfortunately, due to this fact a number of students were 
not attending classes on that day. From a total population 
of 176 students, ninety-five questionnaires were completed 
and returned to the researcher. There were many factors 
involved in this rate of return, including early leaving 
for summer employment or students studying for exams. 

For the graduates, names and addresses of their 
former students in the Social Service programme were 
obtained from the course directors of Mount Royal College 
and NAIT. For those whose addresses were unknown or 
changed, an attempt was made to find them through friends 
and parents or through the telephone directory. Accompany- 
ing each questionnaire was a covering letter explaining 
the nature and purpose of the study. Along with each 
questionnaire was a self-addressed stamped envelope to 
facilitate return. 

In all, five graduates' questionnaires were marked 
as "unknown" by the postal authorities and were subse- 
quently impossible to locate. Of the ninety-three question- 
naires that were delivered to graduates, fifty-four were 
completed and returned to the writer. Many of those 
returned contained highly favourable comments regarding 
the idea of a questionnaire, although a wide variety of 
views was expressed relating to the programme itself. All 
returned questionnaires were completed and usable for the 


purposes of the study. 
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The data used in compiling the results were from 58.1 
per cent of the graduates who received questionnaires and 
from fifty-four per cent of the students. The most difficult 
group of graduates to locate were the girls who had married 


and had changed their names. 


Analysis of Data 

The data collected during the survey were analyzed 
by frequency tabulation and proportions. Item responses 
were compared in terms of graduates and students as well as 
the graduates and students being separated with regard to 
the institution attended. This was to enable the reader to 
easily compare data from among institutions as well as 
between graduate and student groups. 

One problem encountered was that in most instances, 
cell frequencies were too small to apply chi-square, con- 
sequently it was decided to report the findings all simply 


in terms of numbers and percentages. 
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CHAPTER IV 
RESULTS 


The results obtained from the questionnaires have 
been compiled so that responses made to the various items 
can be compared with respect to the institution the res- 
pondent attended. As most of the items on the question- 
naires were similar or identical for both students and 
graduates, most tables contain responses from both groups. 

The tables were divided into three categories: 

(a) tables dealing with demographic data; (b) tables 
dealing with items indicating how students and graduates 
viewed their social service programmes; and (c) tables 
dealing with graduates ease of obtaining employment and 
job satisfaction after graduation. 

As indicated by Table 1 the largest responding 
group was the NAIT student group —- probably due to the 
fact that the completion of their questionnaires was done 
as a pilot study and that they were administered and col- 
lected by the researcher. Also, the NAIT students were 
asked for comments and changes on the questionnaire. This 
made them more involved in the process of decision making, 
as to which items should have remained on the questionnaire 
and which items should have been changed or omitted. 

A larger percentage of NAIT than Mount Royal gradu- 
ates responded, possibly due to the fact that more of 
them are Edmonton district residents, than are the 


graduates from Mount Royal College. 
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33 
DEMOGRAPHIC DATA 


TABLE 1 


ACTUAL RESPONSE FROM GRADUATES AND STUDENTS 
COMPARED TO POSSIBLE NUMBER 


Number 
Group Possible Responding Percentage 
Mt Royal (G) L0 20 50.0 
Mt Royal (S) 78 26 Bie He 
NAIT (G) 53 3h 64.2 
NAIT (S) 7h, of 77.0 
Red Deer (S) 2h 12 50. 
Total (G) 93 Dk siep al 
Total (S) 176 e 54.0 


TOTAL 269 1L9 yperr 
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Table 2 showed the distribution according to sex, 
of the graduates and students from the various social service 
programmes. 

It would appear that as expected, the average age of 
graduates was higher than the average age of students (Table 
3). Most graduates were between the ages of twenty-one and 
thirty, while most students were from under twenty-one to 
twenty-five years of age. A larger number of students in 
the thirty-one to forty age range were training than there 
were graduates in this age range. However, there was a 
ereae tendency for people over forty years of age to 
enter social services training when these programmes began 
than in the more recent past. 

When new programmes such as these have started, there 
has always been a backlog of people, who due to their 
employment or personal aspirations or desires immediately 
entered the programme. In the case of Social services 
training, these may have been people who had been working in 
this area for years and who had often wished to enter an 
educational programme related to their field of endeavour. 
They may have always aspired to have become social workers 
but due to many factors including lack of academic pre- 
requisites, the university programme having been too long 
or too theoretically oriented, the university programme 
having been geographically too far away from other commit- 
ments, or many other reasons, the formal education was 


never acquired. However, when the opportunity for further 
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39 
training arrived, these people were often the very first to 
have taken advantage of it. 

As the programme became better known by agencies, 
educational institutions and the public at large, social 
service work became seen as a distinct career area. For 
this reason in the recent past, high school students have 
planned to enter social service programmes upon their 
graduation from high school. 

A nearly equal number of first and second year 
students completed questionnaires with the NAIT sample 


being the most evenly proportioned.(Table 4). 


TABLE 4 


YEAR OF TRAINING FOR STUDENTS ENROLLED 
IN SOCIAL SERVICES PROGRAMMES 


Group n First Year Second Year 

n Percentage n Percentage 
Mt Royal 26 10 BSD) 16 Galieed 
NAIT D7 30 52-6 ay Lier 
Red Deer ie 9 TES) 3 25.0 


TOTAL 49 51.6 L6 48h 


38 
Although in actuality there were about an equal 
number of 1969 and 1970 graduates from Mount Royal College 
and NAIT, there was a considerably larger number of res- 
ponses from 1970 graduates (see Table 5). This could have 
been due to more 1969 graduates having moved from the 
province and the girls more likely having become married 
and thus changing their names. Again, the NAIT sample 


was the most evenly proportioned. 


TABLE 5 


YEAR OF GRADUATION FOR GRADUATES OF 
SOCIAL SERVICE PROGRAMMES 


Group n | 1969 1970 No Response 


n Percentage n Percentage n Percentage 


Mt Royal | 20] 3 15.0 17 85.0 0 0 
NAIT 3h 135 ipa 18 52.3 it 3.6 


TOTAL 18 93003 35 64.8 1 9) 


The names of social service programmes in which 


students and graduates have been enrolled is shown in 
Table 6. 

Mount Royal College has been the only Alberta 
institution that has offered three specialized courses in 
their Social Service Program. Since 1968 Mount Royal 


College has offerec Social Services Technology and 
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Corrections as two-year courses and Child Care as a one- 
year course. Both NAIT and Red Deer College have offered 
only the two-year Social Services Technology Programs. 

Table 7 indicated that most students who entered 
Social Services programmes in Alberta were Alberta resi- 
dents, although some did come from other provinces in 
Canada and even from outside Canada (the West Indies was 
represented). However, there was a tendency for both 
students and graduates to have entered programmes in their 
city of residence or in the closest center where they could 
obtain training. This tendency was more marked for more 
recent students than for graduates. Geographical location 
was even stated by some students as a reason for having 
entered a particular social service programme. 

It would appear that graduates and students learned 
about the particular social service programme they entered 
in essentially different ways (Table 8). In the past, there 
was more of a tendency to learn about these programmes 
through reading about them in newspapers or the calendars 
issued by the institutions, or through past employers who 
were aware of new educational programmes in their employees' 
fields. As the programmes and employment opportunities 
have developed counselors have indicated this area asa 
realistic career._choice to clients.” Present students 
have primarily learned about the programmes through school 
counselors, friends and relatives, although the 


institutions's calendars and newspapers were still 
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43 
important. As graduates are now working in the field and 
the social service programmes and graduates are becoming 
even better known to the general public, more and more 
potential students will learn about the courses by word of 
mouth. 

From Table 9 it would appear that most students 
entering social service educational programmes had basically 
grade twelve dimplomas as an educational qualification. How- 
ever, nearly one third of the students who entered had at 
least a senior matriculation standing, indicating that many 
of these students would have had the educational require- 
ments to have entered a university social work programme 
if they had so desired. The fact that they have chosen to 
enter a social service technological programme tended to 
speak well for the publicity these programmes have received, 
or the reputation of the institutions concerned. 

Respondents could have given as many as four differ- 
ent reasons for having taken their social service pro- 
gramme (Table 10), all of which would be tabulated - thus 
the larger than usual number of responses. This table 
indicated that most graduates enrolled in the programme due 
to the practicality of the training which would prepare 
them for a particular work position they already had in 
mind. Graduates had an interest in the type of work which 
would be of a helping nature to others and they desired a 
relatively short and practical course in a particular 


geographical location. Students entering their programme 
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L6 
of studies for predominantly the same reasons as graduates, 
although they were more prone to indicate a generalized 
interest in people as of foremost importance. However, 
students as well as graduates were interested in a rela- 
tively short (two years or less) practical course. 
Students also had a specific employment position in mind 
at the end of training. 

Graduates who entered the first social service pro- 
grammes in their inaugural years were more likely to have 
had some experience in working with people either on an 
employment or volunteer basis than current students (Table 
dv). Thils could have*been due to the,fact that more 
recently, students have been much more likely to have 
entered their training immediately upon completion of their 
high school education. 

Table 12 is a purely descriptive table showing types 
of related employment positions students and graduates held 
before they enrolled in their social service programmes. It 
appeared that most related work experiences were obtained 
in child care and other institutions work positions as well 
as office work (often in Department of Social Development 
effi-ces)- 

From Table 13, it appeared that graduates had 
generally worked for a longer time previous to their train- 
ing than had students. This could have been due to several 
reasons. As mentioned under Table 3 many of the first 


graduates from the social service programmes were people 
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TABLE 11 


PREVIOUS RELATED WORK EXPERIENCE OF GRADUATES 
AND STUDENTS OF SOCIAL SERVICE PROGRAMMES 


Group n Yes No No response 
n IL n I n Ve 
Mt Royal | 20 dhe Sica, 2 45.0 o) @ 
(G) 
Mt Royal | 26 8 pie,  Si/ aie ah 3.5 
Near Cae f ae 303 kD 589 3 8.8 
NAIT (S) | 57 18 Bl vO. 377 64.9 2 BED 
(Pie P 28 ae 4% Yok v2 8:3 
Total’? (Gy) ok 25) 42.6 28 SALAS, 3 Da 
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TABLE 12 


PREVIOUS RELATED WORK POSITIONS HELD BY 
GRADUATES AND STUDENTS 


Group Ward Child Correc-— Office Volun- Camp 
Aide Care & tions work teer 
& Red Insti- 
Cross tution 


Work Work 

n n n n n n 
Mt Royal 
(G) oe) 9 2 ) ) 0 
Mt Royal 
sy) dh 3 0 di 2 3k 
NALT (G) 3 5 0 a 0 ik 
WAITS tS) 2 6 Z h a 3 
Red Deer 
(S) sk @) O @ iL O 
Total (GC) 3 1h 2 i; O i 
Total (3S) L 9 2 5 L L 
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who had been waiting for this type of training. They had 
been working in related positions for many years without 
any special educational training for their work. This 
backlog of persons has largely been trained by now and the 
current students have tended to be straight out of high 
school. They too were career minded, but realized what 
programme they desired, through talking to others and 
reading about social service programmes while still in 


high school. 


TABLE 13 


LENGTH OF PREVIOUS RELATED WORK POSITIONS 


Group Less than l yr L-= 3.9rs More than 3 yrs 
Mt Royal 

G i. 5 6 
Mt Royal 

1 ) 
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Red Deer (S) @) 2 O 
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HOW STUDENTS AND GRADUATES VIEWED THEIR SOCIAL SERVICE 
EOC Co me Mee een, Cpe tanmers Gergen. itt tee 
Tables 14,515, 16-and. 17 andicated that most: of the 

students who had completed questionnaires would re-enroll in 
their social service programme, even having had more ex- 
perience with the programme and the current tight employ- 
ment situation. The respondents were allowed to give more 
than one reason for taking the view they did explaining why 
these total responses often exceeded the number of res-— 


pondents. 
TABLE 14 


WHETHER GRADUATES AND STUDENTS WOULD WISH TO ENROLL AGAIN, 
CONSIDERING THE SOCIAL SERVICES PROGRAMME 


Group n Yes No No response 
n I n I n % 


Mt Royal 

(G) 20! 18 90.0 ab 5.0 1 5.0 
Mt Royal 

(S) 261 24 92.3 2 Tet 0 © 
Neel 3G) Biel 30) 88.3 3 8.8 di: 209 
NAIT (S) 57| 46 ory, 1 136 10 1725 
Red Deer 

(S) 1 Le 83,3 2 UGi7 0 0 
Totad—-(G)1—S5ie-}- 4S 89.0 h Poly 2 3-6 
otal (8) 1.795.180 84.2 5 53 10 10.5 
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TABLE 15 


REASONS GRADUATES AND STUDENTS WOULD WISH TO ENROLL 
IN A SOCIAL SERVICE PROGRAMME 


Group Growth ex-— Practical Not inter- Courses General 
perience shows ested in & exper- interest 
what work social iences 
with work appro- 
people is priate 
like LOG 
work 
later on 
Mt Royal 
G ° ual a3 O O 
Mt Royal 
ius) 15 il 3 2 
NAIT (G) ib 20 ec 8) 2 
Nate eco) 10 op O 6) ih 
Red Deer 
S 3 5 Al O 6 
Total (Gj 12 sl al 3 a 
Total (S}i 26 DT, L 3 18 
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TABLE 16 


ae 


WHETHER GRADUATES AND STUDENTS WOULD WISH TO ENROLL 
AGAIN, KNOWING WHAT THEY DO ABOUT THE JOB SITUATION 


Group 
Mt Royal 

(G) 20 
Mt Royal 

GS) 26 
NAIT (G)| 34 
WAERI( SH) 57 
Red Deer 

(S) 12 
Total 

(G) 5h 
Total 

(S) 95 
TOTAL 149 
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7h 
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24 
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No response 


n % 
il 5.0 
i 3.8 
2 5.9 
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TABLE 17 


REASONS GRADUATES AND STUDENTS WOULD WISH TO ENROLL 
AGAIN CONSIDERING THE EMPLOYMENT SITUATION 


Group Many jobs for Jobs hard to Course of 
SS grads find - SS personal value 
grads not - interest 
recognized. 
Univ. degree 
required 
Mt Royal 
G 4 5 6 
Mt Royal 
let) 5 6 
NAIT (G) Wh di L 
NAIT ¢S) yy 3 1b 
Red Deer 
S 5 7 ih 
Total (G) 21 17 10 
Tova So) ah 25 19 
TOTAL D4 42 29 


Graduates were more often less sure about re- 
enrollment, perhaps due to having lost some of the youthful 
idealism of the students (Tables 17 and 18). The graduates 
were also more keenly aware of the poor job situation, not 
only in their own field, but in other areas as well. How- 
ever, Slightly more graduates and students indicated many 


available positions rather than too few positions for 
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social service graduates 

Both graduates and students indicated that they 
would be more hesitant in re-enrolling in the social 
services programme due to the job situation rather than 
due to the programme itself. Most graduates and students 
were very positive about the programme and what they as 
individuals felt they gained from the programme. 

There was a greater tendency for graduates rather 
than students to wish that they had studied in another 
area (Table 18). Some graduates and students indicated 
that they wish that they had entered a related but 
different area at the university level, i.e. psychology, 
social work or recreation (Table 19). This was due to 
some graduates and students finding that they did not 
enjoy the programme or the work as much as they had 
anticipated or that they had some difficulty in finding 


suitable employment (Table 20). 
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TABLE 18 


D2 


WHETHER GRADUATES AND STUDENTS WISHED TO HAVE 


STUDIED IN ANOTHER SUBJECT AREA 


Group n 

n 
Mt Royal 
(G) 208 |uns 
Mt Royal 
cS) Zon a2 


WAIT (G)] 34] 6 
NALTO(S)).57 | 5 


Red Deer 

(S) 12 Z 
Tota. 

(G) Biel 
Tous 

(S) 95 9 
TOTAL PAO9T 20 
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TABLE 19 


AREAS IN WHICH STUDENTS AND GRADUATES 
WISHED TO HAVE STUDIED 


Group University Recreation Photography Office 
same area work 

Mt Royal 

(G) 3 ©) il ©) 

Mt Royal 

(S) in 1 @) 6) 

NAIT (G) L Wk 2 1 

NAIT (S) ©) 3 1 1 

Red Deer 

(S) 2 ©) ) 0 

Total (G) ef a 3 1 

Povaie (Ss) 3 L a fl 


TOTAL 1O 5 L 2 


of220 
atow 


«J _ 


ro I RN Ae Sa —— paipanaet “wha 


‘vlaergedods tokens 


TABLE 20 


Oat 


REASONS GRADUATES AND STUDENTS WISH THEY WOULD 
HAVE STUDIED IN ANOTHER AREA 


Group 


Mt Royal (G) 
Mt Royal (S) 
NAIT (G) 
WALT CS) 
Red Deer (S) 


Total) (G) 
Total. (Ss) 


TOTAL 
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Table 21 dealt with what both graduates and students 
considered to be the most valuable experiences in their 
social services programme. The reason some categories have 
more responses than there are respondents is due to the 
question having been left open ended on the questionnaire. 
In some cases two reasons which could actually be cate- 


gorized together were given, giving this category two 


"votes". 
TABLE 21 
MOST VALUABLE EXPERIENCES IN THE 
SOCIAL SERVICES PROGRAMME 
Group Field Field Seminars Group 
trips placements discussions work 
Mt Royal 
9 yh: 6 5 
Mt Royal 
S pave L 2 
NAIT (G) 6 29 10 L 
WALT (Ss) 2 45 8 5 
Red Deer 
6S) 2 8 3 0 
Total 
(G) As LO 16 9 
Poteck 
(S) 1h i i 7 
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Both students and graduates indicated overwhelmingly 
that field placements gave the most valuable experiences 
as this was where most skills for working in the field were 
developed (Table 22). As well, students enjoyed working 
with people and agencies and discovering what future employ- 


ment would be like. 
TABLE 22 


REASONS WHY EXPERIENCES WERE MOST VALUABLE 


Group Good Ska or Personal 
supervisor work in development 
field 
developed 
Mt Royal 
(G) 2 37 16 
Mt Royal 
(S) O 28 6 
NAIT (G) i aah BL 
NATIT (S) 2 66 dig 
Red Deer 
(3) a 10 3 
Total (G) 3 58 ae) 
motel (3S) L 104 20 
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Both graduates and students indicated far fewer 

poor experiences than valuable ones (Table 23) and the 
main dissatisfaction from both groups centered around tests, 


and structured presentations from some guest speakers. 
TABLE 23 


EXPERIENCES IN THE SOCIAL SERVICES PROGRAMME 
WHICH WERE LEAST VALUABLE 


Group Field Field Group Guest 
orips place- work speakers, 
ments tests & 
structured 
presen- 
tations 
Mt Royal 
2 @ 1 3 
Mt Royal 
5 2 al: uf @ 
NAIT (G) i 2 3 6 
NAT. (S) @ ie ih L 
Red Deer 
Cs Ih O @) a 
TOCGL 
iG) L 2 4 9 
Pore. 
(S) 3 5 2 5 
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It was interesting to note that graduates were more 
vocal than students as to why some of their experiences 
were poor (Table 24), Usually it was thought to be students 
who have been more outspoken on such issues. However, 
graduates might have been more aware of what past edu- 
cational experiences ideally could have provided and have 
compared these with what their experiences actually did 


provide. 
TABLE 24 


REASONS WHY SOME EXPERIENCES WERE LESS VALUABLE 


Group Too Poor Irrelevant - 
superficial supervision poor class 
participation 
Mt Royal 
G 4 O 2 
Mt Royal 
S 2 it O 
NAIT (G) L 5 
NAIT (S) in 4 il 
Red Deer 
(S) 2 2 O 
Total 
(G) 8 7 fi 
Total 
(S) 8 fi i 


TOTAL 16 1h 8 
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Both students and graduates generally indicated that 


they found practical courses and experiences which related 


most closely to social services field work to be the most 


Valuable (Table 25)% 


The reasons specific courses were considered most 


valuable was due to their relevance to a work setting or 


to the fact that they were personally useful to the 


student (fable: 26)% 


TABLE 26 


REASONS COURSES WERE CONSIDERED MOST VALUABLE 


Group 


Mt Royal 
(G) 


Mt Royal 
(S) 


NAIT (G) 
NALT? (S) 
Red Deer 
(S) 
Total 
(G) 
Total 
(S) 


TOTAL 


Relative General Personal 
and information development 
practical 
for work 
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According to the responses in Table 27 the single 
least popular course was Physical Education with courses 
which were also less obviously related to social service 
field work having been seen by some graduates and students 
as unnecessary, as well. 

The main complaint of graduates was their stated 
superficiality of these courses while students complained 
about the irrelevance, as well (Table 28). It would appear 
that students were so anxious to get out in the field and 
work with people that some of them resented time being 
spent on course work which they felt was unrelated to 
achieving skills in field work. 

About the same number of graduates thought the 
course should be longer than two years as those who 
thought it should remain at its present length of two 
years (Table 29). 
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TABLE 28 


REASONS COURSES WERE CONSIDERED 
LEAST VALUABLE 


Group Irrelevance Too super- Personal 
ficial preference 

Mt Royal 

G 4 8 2 
Mt Royal 

S 10 aBik I 
NAIT (G) da 28 @) 
NAIT (S) Sil 19 2 
Red Deer 

S dl > O 
Total 

(G) 15 36 2 
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(S) 48 3) 3 
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TABLE 29 


OPTIMUM LENGTH OF SOCIAL SERVICES AS 
SEEN BY GRADUATES 


Group Longer Shorter Same length No comment 
(>2 years) (<2 years) (2 years) 


Mt Royal tak 1 8 0 
NAIT 13 0 19 2 
TOTAL 2h i eh 2 


More than one reason could have been given to 
indicate why graduates thought the social services programme 
length should be changed. Generally it was indicated that 
the course content, specialization and experience in the 


field should be increased (Table 30). 


TABLE 30 


REASONS GIVEN FOR INCREASED LENGTH OF COURSE 


Group Need more Should have Less Should be 
experience more content pressure transfer- 
and speciali- able to 
zation university 
Mt Royal 6 Z fi @) 
NAIT iu 1Z 2 4 


TOTAL 13 ite 3 . 
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EASE OF OBTAINING EMPLOYMENT AND SUBSEQUENT JOB SATISFACTION 


Most graduates of the social service programmes were 
employed — all respondents from Mount Royal College had 
jobs and 76.5% of NAIT graduates indicated employment (See 
Tepe 31). 


TABLE 31 


NUMBER OF GRADUATES AND STUDENTS EMPLOYED 


Group n Yes No No response 
n I n I n % 


Mt Royal 

ey, 201-20 100.00 0O 0 0 @) 
Mt Royal 

CS) 261 fh eh 22 81.6 0 0 
WAET (G)} Bhde26 7Ono 6 V7.6 2 5.9 
WAM (S) | 574,13 22.890 39 68.4 5 8.8 
Red Deer 

(S) £20) 33.3 8 66.7 0 0 
Total | 

+e) 54 | 46 85.2 6 ial apg 2 eae 
Total 

(S) 95 "1-20 2p Vee tg 2: G2e0 5 Bed 
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Most graduates had employment on a full time basis 
and of the few students who had jobs nearly all worked on 
a part time basis only (Table 32). 
However, as shown by Table 33, about half of the 
graduates in part time positions could not obtain a full 


time position although they needed one. 


TABI oD a 


WHETHER EMPLOYMENT WAS ON A PART TIME 
OR FULL TIME BASIS 


Group n Full time Part time No response 
n I n I n % 

Mt Royal 

(G) 20 19 95.0 a bs0 O O 

Mt Royal 

(S) 26 L Sib 2 Lei 20 76.9 

NAIT (G) 3h 2h, 70.6 6 ity Me L IAL: 

NAIT (S) yo | 0 ) 108 PRE 43 ean 

Red Deer 
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TABLE 33 


WHETHER PART-TIME WORKERS (GRADUATES) HAD OPPORTUNITY 
FOR A FULL-TIME POSITION 


Group n Yes No Not appli- 
cable 

Mt Royal 20 O if 19 

NAIT 34 3 3 28 


Table 34 gives the reasons unemployed graduates who 


responded to the questionnaire indicated they did not have 


jobs. 
TABLE 34 
WHY UNEMPLOYED GRADUATES DID NOT HAVE JOBS 
Group Unable to Unable to Attending 
find any find: gob in educational 
job own field institution 


Mt Royal All had employment 
NAIT 1 B 2 


Most students who had jobs had positions which were 
unrelated to their social service training (Table 35). They 
took positions in sales, janitor work, hospital work and 


other unrelated areas probably due to a need for funds 


era Te 
er 
efdso - 
ef er a 
8S € | 
; ‘7. oe - 


\ 
odw eoritbexy noms tquane enoaaet 


oved” Jéd BEB yortt betea thd waMAnBl 00:0 ‘af 08 baba 
ees | eas 


; AC. SUGAT «tah eye freee lena 


| Be sagt ae 
ea0t SVAN TOM GIG exrAvaaso cero HW " 


| p a meas 
gatbnessa of oldsay  — of eldenU 
{snotisoube . . at. dot, babt \ yrs | Kt 
nottudtsent  “-bLekt mwo Ly 


ie sindea ty aut 


, 7 , ae eal od -bedt Lame 
. pak 


es 

during their educational period and a willingness to take 
any form of employment. 

The positions held by most graduates were related 
to their training, i.e. child care work and other social work 
positions. With graduates who held positions outside their 
area of training it was not determined as to whether this was 
through choice or due to a scarcity of positions in the social 


services area. 
TABLE 35 


JOBS HELD BY GRADUATES AND STUDENTS 


Group n Child Care Social Work Work related Work un- 
to training related to 
(ie. voc.) »trainine 


counseling) (i.e. sales) 


n I n I n % n qo 


Mt Royal 

(G) 20 9 br. 0 3 AE 6) L 20 0) rn 20.0 
Mt Royal 

C35) 6 a Owe O O fa SIS RNS: 3 1 Oy @, 
NAIT(G) | 28 5 Lie Aik soe 3 6 PAVE 6 Dae ee 
NATCS alee 5 leo, O @) O O fi 58.3 
Red Deer 

Bs6, 4 O 0 O @) O @ Lit eel. OO. 0 
Total 

(G) Lg Lip 29.2 dip 22 2 Ake) 2056 10 20.8 
Total 

CS) hie 6 a is @) O Zz Oca): AGS 63.6 
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Table 36 gave a distribution of annual salaries of 
graduates and students. The salary range earned by most 
graduates was between $5,000 and 6,999 per annum, with the 
next highest number earning between $7,000 and 8,999 per 
year. However, a number of graduates indicated annual 
salaries well below these figures. 

Most graduates appeared to have found their 
positions through their practicum field placements in 
training (Table 37). They found that they had enjoyed 
working at a particular agency and the agency was satisfied 
enough. with their work to hire them on a permanent basis. 
This probably made for a satisfactory employment situation 
for both parties as each already had some idea of what to 
expect from the other. Other important ways of obtaining 
employment after graduation were through friends and 
relatives who knew of open positions and direct application 
to agencies. A number of graduates went back to positions 
from which they had taken a leave of absence in order to 
obtain further training in their area. 

Students, too, often obtained part and full-time 
employment positions through their practicum field place- 
ments. Other most important ways of students obtaining 
positions were through Canada Manpower offices and direct 
application to employers or agencies. 

It appeared as though most graduates did not have 
a choice of employment positions (Table 38), but this 


could have been due to the fact that as many of them 


atedd bwo2, ovad. 08: boxsoaae sceotioly oleae 
at stnsmeosiq blert mvottoatq tterdd igen, i 


bsyotne bet yads tadd based yent =. (VE side?) gainbets : 


befleisse sew yonegs add bag Yohegs eluotrisg 8 te aaron 


pakiaein tremyolqme 
ot tedw 20 86bi smoa bad yba 1 
| gotatstdo De eyiw tnetrogat teis0 <etide whe 20% ae 
bas ehasttt davotdd etew fo issuberg reds amomcofame 
noktsotlags dosakbh bas snoktiacg nego to won ftw eevidslor 
anoitteeq o¢ Aosd trew setopbsns to xodmusnt A ne srt tty a a 
o?¢ ‘tebvo mb sdineads To eveol B aaawt sane aot 
td theda ik Laieeaaa) 

onto-~Lfst One seq B bs ‘bed 0 sistipabaces) 
" agoalg bigit motdosig, ated figuoids 2 1 - yo a 


gaznissde, adnsbude. a sme san | 2 | Pit 
gosrib brs: ES ite 


: 
eee. sé => oy 


i at on 2 ’ } 
fe A bef a) ; iy Ma ry ‘i i 7 
> i 1 Ca — Sha) yo 
ye one] + , r ties i a 1 


DA Ly i 

1 f 

; ‘ : 
7 7 w 

¢ 

+; . 
et ae n 
P= 


OT penis sees 4 - 


fete eT TeG/ Zl.| $6 CS) 
TeqO] 
6°eT il eit |e | 4S (D) 
| TeqoL 
® 10 ZT (g) 
| J3eq pey 
H 
Cre L$ \(S) LIVN 
gre i ge 27 v€ |(O) LIVN 
e-@ | 1 | 92 (sg) 
| | Tefoy IW 
o°02 | 7 | Oz (D) 
Tefoy IW 
% u % u % U % u % u % u 
666 ‘8 666 69 666 ‘+4 666 ‘°2 ooo‘ T$ 
000‘ 2$ 000'S$ ooo f€e$ 000‘ T$ Jepuyn esuodsed oN} u dno 


SLNHCGNLS CHAOTHNA ANV Ca4LVNGVYO HO SHIYVIVS ‘IVANNV 


9€ FTIEVL 


7h 


ST L ta ieee cL rag TV. LOL 


9 e z é 9 9 (S) TeIOL 
6 4 6 6 9 IT (D) TeIoL 
C O O O fe O (S) 
I3eq pey 
ui G O @ € € (S) LIVN 
G a e G € OT (5) LIVN 
O O C O Ay € (S) 
TeAoy IW 
vi € @ B € T (D) 
Tefoy IW 
BSUTUTEIY 
IayuyINny 
tafo0Tdue Aouese od9AT eT IOJ OACOT quoweoeqtd 
04 UOTQBO Sued cu pue —- uotatsod Jomoduey Hitavenmakalays ie! 
-ttdde joe0uTG peyoeouddy Spuetig snotasid pey epeue) ySsnoluy dnoiy 


CHYHAOOSIG SVM NOILISOd LNAWAO'TdNY MOH 


Le WIavi 


ae re 


a  dastsvooe! a 


oe os a i oh 73 pe 
Tek) A ebaeint ewoly art 
Te he a .. tee =~ 
5 eS eviselet Tot esvssi 
~teid*t ap - 
goinis9 ; 


(2) isto? — 


or 

V3 
oe 
oy 
ov 


5 (@) Lezor -: re 
= ae a. " i : ; a. 
as a. = 5 ements LAL LLL ALLL L A A ry - — 


a 
— naan 


ip 


TABLE 38 


WHETHER GRADUATES HAD A CHOICE OF 
EMPLOYMENT POSITIONS 


Group n Yes No No response 
n I n % n I 

Mt Royal 

(G) 20 7 Be 8 40.0 D AAG 

NAIT 3h ay BE Aly 18 o) Stee) D Dial 

TOTAL 18 Boo 26 Wed 10 18.6 


obtained their positions through practicum field placements 
or through a return to a previously held position, they 
applied for one position only. 

Table 39 represents the number of graduates who 
believed their employment positions were in line with their 
training. Most graduates seemed to feel that their employ- 


ment was related to their social services training. 
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TABLE 39 


WHETHER EMPLOYMENT WAS IN LINE WITH 
GRADUATES TRAINING 


Group n Yes No No response 
n I n % n I 
Mt Royal |} 20 | 15 (5) 1 os) Ly 20.0 
NAIT Ble 20 58.8 8 eda 6 Tu? 
TOTAL BD 67. 9 ese y 10 18.6 


Most graduates took their employment position due to 


an interest in that specific type of work (Table 40). 
TABLE 40 


WHY GRADUATES TOOK THEIR EMPLOYMENT 


POSITION 
Group Interest Finan- Loca- Leads Agency Only Posi- 
cial tion to a- obli- one tion 
Need noth- gation avail- desired 
er able 
Job 
Mt Royal 9 a O O 1 2 2 
NAIT 12 3 2 3) z 2 Ps 
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Most graduates indicated that employment was available 
when they desired a position although about one quarter 


indicated that this was’ netG@pheuedse (Table 41). 


TABLE 41 


WHETHER EMPLOYMENT WAS AVAILABLE WHEN 
GRADUATES DESIRED A POSITION 


Group n Yes No No response 
n I n % n qo 
Mt Royal) 20 dis) (See 3 LES ye) 2 LO20 
NAIT Bh Ze ojelepats: 10 racial 3 eles 
TOTAL 36 665-7 13 PATI 5 Dee 


The current job situation was indicated by 
graduates to be the main reason why employment was not 


available when required by graduates (Table 42). 
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TABLE 42 


WHY EMPLOYMENT WAS NOT AVAILABLE WHEN REQUIRED 
BY GRADUATES 


Group Job situation Age Job pending 
poor approval 

Mt Royal Z L O 

NAIT 9 il Ze 

TOTAL tide 2 a 


Most graduates planned to continue working in their 
field for at least another year although several planned on 
continuing their education at the university level. Although 
Table 43 would appear to have indicated that many gradu- 
ates wished to change employment positions, this was not 
necessarily a sign of dissatisfaction in the employment 
that they were engaged in. This item was an open ended one 
on the questionnaire and some respondents indicated several 
alternative plans for the following year. This could mean 
that some respondents were only giving cursory thought to 
changing positions. Another reason could be that perhaps 
social service graduates include a large number of people 


who like constant stimulation and frequent changes. 
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79 
TABLE 43 


EMPLOYMENT PLANS FOR THE FOLLOWING 
YEAR (GRADUATES) 


Group came Continue Other work Travel 
position education position 

Mt Royal LZ L eRe, O 

NAIT 16 8 20 2 

TOTAL 28 a 35 2 


Most students planned on continuing social service 
programmes or working in a related field the next year. 
Several wished to take university training in social work 
and a few wished to travel or work in an unrelated field. 
This item was left as an open ended one on the question-—- 
naire and some respondents gave several alternative res- 


ponses, all of which were tabulated (Table 44). 
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As well as the tabulated results indicated by the 
previous tables, many respondents (both graduate and student) 
wrote comments generally concerning their feelings about 
their social service programme, specific subjects in the 
programme, and the employment situation. A representative 
selection of these comments has been included in Appendix H. 
This appendix contains seventy-four comments, forty-two of 
which were positive, twenty-three of which were negative 
and nine of which were neutral or mixed (both positive and 
negative feelings were expressed). The comments could be 


classified according to the following categories: 


a) Neutral comments regarding programme - i 
b) Programme seen as positive in fostering 

personal growth and for general education - 20 
c) Programme seen as not being accepted by 

agencies - 10 
d) Employment situation seen as poor - 1h 
e) Employment situation seen as favourable - 19 
1) Comment or question regarding transfer- 


ability of programme or courses to 

university level programmes - 6 

Due to the fact that some comments were in more than 
one category, these add up to more than seventy-four. 

Strengths and weaknesses of the programme were 
generally discussed clearly and reasonably and many respon- 
dents appeared most happy to have the opportunity to comment 


on various aspects of the programme. 
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CHAPTER V 
SUMMARY, IMPLICATIONS AND RECOMMENDATIONS 


Summary 

The average respondent on this particular question- 
naire study was most likely a NAIT student or graduate, 
although the other two groups were also reasonably well 
represented. More females than males in both the 
graduate and student groups responded to the survey. 
Although proportionately more graduates completed their 
questionnaires, more actual student than graduate replies 
were elicited. There was an almost equal number and 
proportion of first and second year students who returned 
their questionnaires. Of the graduates, about two thirds 
of the questionnaires returned were from 1970 graduates, 
with one third coming from 1969 graduates. Most students 
and graduates were from two-year Social Service Technology 
programmes, which are offered by Mount Royal College, the 
Northern Alberta Institute of Technology, and Red Deer 
College. A small number of replies came from graduates and 
students in the one year Child Care and two year 
Corrections Programmes, which are offered by Mount Royal 
College only. 

It was learned that graduates had proportionately 
more subjects in the older age categories, while most 
students were twenty-five years of age or less. About 
eighty per cent of graduates and students were originally 


Alberta residents, and they tended to have entered their 
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83 
social services training in centers as close as possible 
to their former permanent addresses. 

Graduates most likely learned about the social 
service programme through past employers or through reading 
about the programme, while present students more likely had 
discussed it with their counselor or friends and relatives, 
as well as having read about it. Both graduates and 
students indicated that they had chosen their programmes 
because of a desire to work with people in a helping 
capacity. They wished a fairly short, practical, and 
field-oriented programme which would be close to where 
they were residing. Both groups also had particular em- 
ployment positions in mind at the end of their training. 
Some graduates and students indicated that they did not 
wish a university programme, which they felt was too 
theoretical and too long. 

The educational level of students who have entered 
the social services programmes has remained about the same, 
with over twenty per cent having entered with a senior 
matriculation standing. Most students had basically their 
grade twelve diploma as educational qualification, however. 
Fewer older students have entered the programme in the 
past year. 

Graduates more often had previous related work 
experiences than did later students. Even when students 
did have previous related employment experiences, gradu- 


ates tended to have had their positions for a considerably 
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longer period of time. 

Most graduates and students indicated that they 
would choose to enroll in their social service programme 
again, even with the experience of the programme and the 
employment situation to further guide them. However, 
more graduates indicated that the employment situation 
would have caused them to have changed their minds about 
enrolling, while more students indicated that it was the 
programme itself which would have caused them to have 
changed their minds regarding re-enrollment. 

More graduates than students indicated that they 
wish they had studied in another subject area, although 
even with the graduates, the percentage was low. Most of 
this group wished that they had entered social work or 
psychology at the university level, while a few chose the 
fields of recreation, photography, or office work. 

The courses and experiences considered most valuable 
in the social services programme by both graduates and 
students were the highly practical ones which were most 
obviously related to later work with people and in the 
field. Most popular experiences were field placements, 
field trips, seminars, and discussions. Students wanted 
to feel that they were gaining explicit skills in their 
courses which they could apply to later employment 
Situations. However, students and graduates often 
mentioned personal growth reasons as well for particularly 


enjoying or gaining from a particular course or experience. 
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Most popular courses were Methods, Social Problems, Growth, 
and Administration. Least popular experiences and courses 
were some guest speakers, structured presentations and 
tests, and courses such as Physical Education, English, 
Philosophy, Economics, and Political Science -- courses 
which did not appear to students to be necessary for later 
field work. Students indicated that they felt these 
courses often were superficial and irrelevant. 

About an equal number of graduates felt the social 
services programmes should be made longer as felt they 
should remain at their present length of two years. The 
reasons indicated for a longer course were in order to 
allow students time for more field experience and opportunity 
for specialization. 

Over eighty-five per cent of the graduates who re- 
turned questionnaires indicated that they were employed, 
although not all were employed on a full time basis or 
in employment related to their training. About thirteen 
per cent of graduates were in part-time positions, and 
about one half of these indicated that they did not have 
the opportunity for full time employment. All Mount Royal 
graduates who completed the questionnaire had obtained 
employment, and four NAIT graduates indicated an inability 
to find: work’ «in their own field: »sAbout twenty per cent of 
graduates held positions unrelated to their training, 
although most graduates held positions in Child Care or 


some branch of social welfare work. 
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Over twenty per cent of the students who completed 
the questionnaires were employed during their training. 
Most of these held part-time positions, with a few indi- 
cating full time positions (these were probably due to 
students who had obtained early summer employment 
positions). Most employed students held positions un- 
related to their training. 

Most graduates and students who were not planning 
on returning to a previously held position obtained 
employment through their field placements, Canada Manpower, 
direct application to agencies, friends and relatives. 
Most took the first interesting position available. Over 
sixty-five per cent of graduates indicated they found 
employment when they desired it. 

Most graduates planned to continue in their present 
employment or in another social welfare position for the 
next year. A few indicated plans for travel or further 
education at the university level. Most students indicated 
they planned on returning to their programmes or finding 
employment in a related field. A few wished to travel or 
to enter university. 

Some interesting written comments about the course 
which were added to the questionnaires by graduates and 


students were included in Appendix H. 
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Implications 

The social services programmes are relatively new 
in all of Canada as well as Alberta. In the future many 
changes in the forms of the programmes will occur as the 
function of the programmes is modified. As the programmes' 
future function is still largely undetermined and unclear, 
it is impossible to forsee the changes that will 
necessarily occur in social services in the coming years. 
However, it is vital to ate some hypotheses as to the 
needs and functions in this area, for most efficient use 
of people, resources, and allocated monies. 

There has been a tendency in the past to plan 
programmes around pressing societal needs of the previous 
few years. At one time this may have been inefficient and 
more costly than necessary, but not seriously out of step 
with required changes. However, with current accelerating 
changes in technology, it is of utmost importance that the 
needs of ten to twenty years ahead should be determined, 
in order to remain ahead of needs by the time new and 
changed programmes are incepted. 

An important finding of this study was that nearly 
one half of the graduates felt that future social services 
training should be longer than the current two years. As 
well, several graduates and students indicated that they 
wished to have entered a university course in a related 
field or were planning on continuing their education at 


the university level. This should have implications for 
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considering the feasibility of transferability of courses 
between social services programmes and schools of social 
work at the university level. This is especially relevant 
considering the fact that over twenty per cent of 

students entered social services training with a senior 
matriculation academic standing. 

It appeared that for the most part, graduates of 
social services programmes have obtained satisfactory and 
satisfying employment in fields related to their training. 
Most felt that their training had prepared them adequately 
for field work, and they were employed in areas which 
interested them. 

As this study had been conducted only two years 
after the first graduating class entered the employment 
scene, it would be interesting to know how long graduates 
will remain happy in their employment positions and with 
their training. 

It is also important to know how agencies who hire 
graduates from social services programmes view the 
graduates in terms of function and competence. Are 
graduates being hired because of a general scarcity of 
more highly qualified personnel, because they are less 
expensive than hiring persons with Bachelor of Social Work 
degrees, or are they really seen as important trained 
members with particular skills to offer to a team? Knowing 
the answer to this and other questions is of vital im-— 


portance as it is the hiring policies of agencies which, 
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in the final analysis, in a sense determine the success or 
failure of the social services programmes. No matter how 
worthy and adequate the programme, if the graduates are 
not employable or employed, the programme can hardly be 
called successful. The changing needs of agencies must be 
kept in the forefront of all planning of future educational 


programmes. 


Educational Recommendations 

tee It would appear that some students are entering the 
social services programmes, believing this is a 
short, practical way to the equivalent of a 
Bachelor of Social Work degree. This is not the 
case -- the training and functions of social workers 
and social service workers are not the same, and 
the public and prospective students in particular 
should be made well aware of this fact. This mis- 
conception could be one reason why many graduates 
and students of social service programmes indicated 
that they wish they had entered university instead, 
or may wish to enter university in the future. 

ae If theoretical or non social welfare oriented courses 
such as Physical Education, Economics, English, and 
Political Science are to continue in the programmes, 
it might be wise to give more feedback to students. 
This should be done in order to indicate the 
reasons these areas are also covered in the programme 


as well as more obviously practical courses. 
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Recommendations for Further Research 


Jee 


To date, very little research has been done either 
in the area of the function of graduates from the 
social services programmes or in the area of the 
programmes themselves. Whether the programmes are 
allowed to expand, continue as at present, or 
decline, there must be a rationale behind this 
decision. At this time, more research on a long 
term basis is indicated before valid decisions for 
the future can be made. The two CAESS conferences 
held during the past five years have been useful in 
stimulating and exchanges of information among 
educational institutions and agencies. Crane's 
research, when completed should also be of great 
interest and importance. 

Research and further study are indicated in the 
question of transferability of courses between 
educational institutions offering social services 


courses and social work training. 
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APPENDIX A 


DESCRIPTION OF SOCIAL WORK CAREERS AND OTHER COMMUNITY 
SERVICE PROGRAMMES AT MOUNT ROYAL COLLEGE 
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DESCRIPTION OF SOCIAL WORK CAREERS AND COMMUNITY 
SERVICE PROGRAMMES AT MOUNT ROYAL COLLEGE 


Mount Royal College offered the following Community 


Service Programmes during the 1970 - 1971 academic year: 


i, A two year programme in Social Service Careers. 

Bye A two year programme in Correctional Careers. 

3. A one year programme for Residential Child Care 
Workers. 


For students over eighteen years of age who wished 
to take programmes at the Junior College level to prepare 
for immediate employment, the Social Service Careers, 
Correctional Careers, and Residential Child Care Workers 
programmes were appropriate. These programmes were de- 
Signed to train students so as to qualify them to take 
positions in a variety of Social Service and Welfare 
Agencies. 

The Social Service Careers programme at Mount 
Royal was an Associate Diploma programme. It was des- 
cribed as combining a knowledge of the humanities and 
behavioural sciences, an understanding of community 
service theory and philosophy and a development of practi- 
cal skills with field experience. The aim of the pro- 
gramme was to prepare students for employment in various 
health, welfare and social agencies. Students were 
prepared to provide counsel, guidance, emotional support, 
rehabilitative services and material aid. 


The courses taken in the first year were English, 
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an Arts and Science Core Course; Emotional Growth, 
Kmotional Maturity; Social Service Methods, Social 
Service Administration; Field work and an Elective. 
During the second year, Skills, Methods and Techniques; 
Social Service Techniques; Social Service Process; 
Problems of Abnormal Behaviour, an Arts and Science Core 
Course, and Advanced Field Work were studied. 

The Correctional Career Programme was designed to 
prepare students for employment in numerous Correctional 
Agencies in positions such as probation and parole 
officers, family court counselors, jail or penitentiary 
classification officers and after care workers. The 
programme was described as combining a knowledge of the 
humanities and behavioural sciences, correctional theory 
and philosophy, along with practical field experiences. 

Courses studied in the first year of the 
Correctional Career Programme were Correctional Career 
Methods, Administration, Emotional Growth and Maturity, 
English, Correctional Field Work, an elective and an 
Arts and Science Core Course. During the second year, 
Correctional Techniques; Process; Skills, Methods and 
Techniques; Abnormal Behaviour; Arts and Science Core 
Courses and Advanced Correctional Field Work were 
covered. 

The Residential Child Care Programme was intended 
to prepare graduates for employment as Child Care Workers 


in a wide variety of residential settings such as 
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98 
treatment centers, children's villages, orphanages, and 
other children's residences. 

The programme of studies consisted of Residential 
Child Care Methods; Background and Administration; 
Field Work; Emotional Growth; Indoor-Outdoor Recreation; 
English; Emotional Maturity; and Residential Child Care 


andsoocial Sciences. 
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APPENDIX B 


DESCRIPTION OF SOCIAL SERVICES TECHNOLOGY IN THE 
NAIT CALENDAR 1970 - 1971 
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DESCRIPTION OF SOCIAL SERVICES TECHNOLOGY IN THE 
NAIT CALENDAR 1970 - 1971 

This course was analogous to the Social Work Careers 
offered at Mount Royal College, and the Social Service 
programme offered at Red Deer College. It was described as 
being designed to provide practical and theoretical basic 
knowledge and skills to work with people under the auspices 
of social welfare institutions and agencies, both public 
and private. Students were required to be at least 
eighteen years of age before beginning their training. 

The curriculum included the following areas: 

Universal needs of people. 

Human growth and development. 

Social problems. 

Social service programmes. 

Community resources. 

Interviewing. 

Current welfare problems 

Administration: recording, budgeting, and medical 

information. 

Extensive supervised field work was also provided. 

First year courses were English, Social Service 
Methods, Administration, Emotional Growth and Maturity, 
Social Service Resources, Social Problems, and Field 
Work. The second year consisted of Methods, Social 
Problems, Resources, Social Services Philosophy, Economics, 


Medical Information, Political Science, and Field Work. 
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APPENDIX C 


DESCRIPTION OF THE SOCIAL SERVICE PROGRAMME IN 
THE RED DEER COLLEGE CALENDAR 1970-1971 
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DESCRIPTION OF THE SOCIAL SERVICE PROGRAMME IN 
THE RED DEER COLLEGE CALENDAR 1970-1971 

This was a two-year diploma course designed to pre- 
pare students for employment in beginning Social Service 
positions in public wand private agencies. This programme, 
along with the programmes at Mount Royal College and NAIT 
did not carry university transferability. Students were 
required to be at least nineteen years of age before 
enrollment. 

Courses studied in the first year were English; 
Psychology (General and Human Growth and Development); 
Sociology (Introductory and Social Problems); Introduction 
to Social Service; Structure and Function of Social 
Services; Physical Education; and Field Work. The 
second year courses consisted of Social Service Methods; 
Social Service Resources; Medical Information; Field 


Work; and an elective. 
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APPENDIX D 
PILOT STUDY QUESTIONNATRE 
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Sex -- M F 

Age -- (a) Under 21 Cay) 3s = eo) 
CD) de 25 (e) 41 - 50 
(ce) 20° — 30 C£)-Over—50 


If you are presently a student, please indicate the institution 
you are attending. 


(a) Northern Alberta Institute of Technology 
(b) Mount Royal College 

(c) Red Deer Junior College 

(ad), University of Calgary 


The type of program 
The name of the program 


If you are no longer a student, from which of the following 
institutions did you graduate? 


(a) Northern Alberta Institute of Technology 
(b) Mount Royal College 
(c) Red Deer Junior College 


Did you graduate? Yes No Last year of attendance at 
school ; 
Length of program Name or type of program 


Diploma or certificate obtained 


. What was your permanent address prior to your training? (city and 


province) 


How did you find out about the particular social work or social 
services program that you undertook? 


. What was your educational level before taking the social work or 


social services program? 


(a) University or R.N. degree(s) : 
Please specify major and degree(s) obtained 


(b) University training (without completing a degree) 
Please specify Caicenlibeanes-btesesaee 
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105 
(c) Senior matriculation 
(d) Grade twelve diploma (not senior matric) 
(e) Other 
Please specify 


Why did you choose to take the particular social services or 
social work program that you did? 


. Did you have any previous employment experiences in the social 


services field before you took your training? Yes No 
If yes, please indicate position and number of years and/or 
months of such work experience. 


How much employment in the social work or social services field 
have you had since completing your training? Please indicate 
position(s) and number of years and/or months of such work 
experience. 


In retrospect, would you have chosen to enroll in the same program 
again 
(a) with your present knowledge of the course work (was your 


curriculum relevant to your job?) Yes No 
(b) with your present knowledge of the employment situation? 
Yes No 


Why? (a) 


(b) 
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In retrospect, would you prefer to have been trained in 
another field or occupational area? Yes No 
If yes, what do you wish you had taken? 


5 


y? 


Please indicate the specific courses and the experiences you found 
most valuable in your training and indicate why. Please ignore 
your.opinion of sthe proficiency of the instructor, 

Most valuable courses 


Reasons 


Most valuable experiences 


Reasons 


Please indicate the specific courses and the experiences you found 
least valuable in your training and indicate why. Here again, 
please ignore your opinion of the proficiency of the instructor. 
Least valuable courses 


Reasons 


Least valuable experiences 


Reasons 
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14. For maximum benefits to students in the future, do you feel 
that your social work of social services training should be: 


t2. 


ito 


17. 


(a) 
(b) 
(c) 


Longer than at present : 
Shorter than at present - 
The same length as it is at present 


Please indicate why you take the view you do. 


Are you presently employed on a regular salary basis? Yes 

No . If No, please respond to the next question. If yes, 

skip question 16. 

Why are you without work? 

(a) Unable to find any job 

(b) Unable to find a job in your field (in which you received 
training) 

(c) Attending an Educational institution ‘ 
If so, please specify name of institution and course being 
taken. 

(d) Homemaker s 

(e) Other reason 
Please specify 

Are you employed full time or part time? (Part time is less than 

30 hours/week). 

Full time Part time 


If you are employed part time, is this 


(a) 
(b) 


by choice 
bye pnabal uty 16 EO find suitable full time employment...... 
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How did you find your present employment position? 


Were you able to acquire a position at the time you chose to do 


so? 


Placement through educational institution 


Canada Manpowe 
Job advertisem 
Other 

Please specify 


Yes No 


reno, why, not? 


Did you have a choice of positions? Yes No 


3G: 
ent 


Why did you take the position you did? 


Do you feel that your present position is generally in line with 


your training and experience? Yes No 


What 


(a) 
(b) 


(c) 
(d) 


do you anticipate doing (employment-wise) one year from now? 


Same position 
Attending ane 


Other work pos 
Please indicat 
Other 

Please specify 


ducational institution : 
If so, please indicate institution and course 


ition 
e type of work desired 


THANK YOU FOR YOUR COOPERATION! 
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APPENDIX E 
QUESTIONNAIRE MAILED TO GRADUATES 


‘any on ee ' 
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sex -- M F 110 


Age -- (a) Under 21 (ad) 31 -— 40 
(Dy et 25 (Gel boy’ 4h) w= 27510) Ta 
(c) 26 = 30 (f) Over 50 


Please indicate which of the following institutes you attended (while 
enrolled in a social work or social services course). 


(a) Northern Alberta Institute of Technology 
(b) Mount Royal College 

(c) Red Deer Junior College 

(dj) University of “Calgary 


Did you graduate? Yes No 


Last year of attendance at above institution 
Length of program 

Name or type of program 

Diploma or certificate obtained 


What was your permanent address prior to your training? (city and 
province ) 


How did you find out about the particular social work or social 
services program that you undertook? 


(a) Counsellor 

(b) Other school personnel 

(c) Friend or relative 

(d) Read about it in a newspaper or institution's calendar 
(e) Institution's open house 

(f) High school career fair 

(g) Other 

Please specify 


What was your educational level before taking the social work or 
social services program? 


(a) University or R.N. degree(s) 
Please specify major and degree(s) obtained 


(b) University training (without completing a degree) 


Please specify 


(c) Senior matriculation 
Sa Grade twelve diploma (not senior matriculation) 
) Other 

Please specify 
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9. 


Lae: 


Why did you choose to take that particular social Service or social 
work program that you did? i.e. Geographical location, type of 
program etc. 


Did you have any previous employment experiences in the social services 
Trefda berore youtook y.0ulmdnralwingees O 

If Yes, please indicate position and number of years and/or months of 
such work experience. 


How much employment in the social work or social services field have 
you had since completing your training? Please indicate position(s) 
and number of years and/or months of such work experience. 


In retrospect, would you have chosen to enroll in the same program 
again: 
(a) with your present knowledge of the course work (was your curriculum 


relevant to your job?) Yes _No 
(bo) with your present knowledge of the employment situation? Yes 
No 
Why? (a) 


(b) 


In retrospect, would you prefer to have been trained in another ficld 
or—occupational—-area?—-Yes No 
If Yes, what do you wish you had studied? 
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12. 


elie 
Why ? 


Please indicate the specific courses and the experiences you found most 
valuable in your training and indicate why. Please ignore your opinion 
Oi tne prorlcrency of tie tlicvlUClOl. 


Most valuable courses 


Reasons 


Most valuable experiences 


Reasons 


Please indicate the specific courses and the experiences you found 
least valuable in your training and indicate why. Here again, please 
ignore *our “opinionof. the proficiency of the instructor. 


Least valuable courses 
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Least valuable experiences 


Reasons 


For maximum benefits to students in the future, do you feel that your 
social work or social services training should be: 


(a) Longer than at present 
(b) Shorter than at present 
(c) The same length as at present 


Please indicate why you take the view you do. 


Are you presently employed on a regular salary basis? Yes No 
If No, please: respond to the next question. If Yes, skip question 15. 
Why are you without work? 


(a) Unable to find any job 
(b) Unable to find a job in your field (in which you received training) 


(c) Attending an educational institution 
If so, please specify name of institution and course being taken. 


(d) Homemaker 
(e) Other reason 
Please specify 


Are you employed full time or part time? (Part time is less than 30 
hours/week). Full time Part time 


If you are employed part time, is this: 
(a) by choice 
(b) by inability to find suitable full time employment 
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Job title 


Annual salary (a) Under $1000 (e) $7000 - $8999 
(b) $1000 - $2999 (f) $9000 - $10,999 
(c) $3000 - $4999 (g) Over $11,000 
(d) $5000 - $6999 


How did you find your present employment position? 


(a) Placement through educational institution 

Please indicate if: (i) through a practicum course 

or (ii) through counselling or employment services in your 

educational institution 

(b) Canada Manpower 
(c) Job advertisement 
(d) Other 

Please specify 


Were you able to acquire a position at the time you chose to do so? 
es No 


Dae No, why not? 


Did you have a choice of positions? Yes No 


Why did you take the position you did? 


Do you feel that your present position 1s generally in line with your 
training and experience? Yes No 


What are your employment plans for one year from now? 
(a) Same position 


(ob) Attending an educational institution 
If so, please indicate preferred institution and type of course 


(c) Other work position 
Please indicate type of work desired 


(d) Other 
Please specify 


—— 


THANK YOU FOR YOUR COOVERATION: 
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APPENDIX F 
QUESTIONNAIRE DELIVERED TO STUDENTS 


CAS 
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sex -- M F 


Age -- (a) Under 21 (d) 31 - 40 
(bral éxp254 Gnees (2m Ian GO a 
(eo) 26)— 20 (fo) Overs 50 

Please indicate the institute you are attending. 


(a) Northern Alberta Institute of Technology 

te Mount Royal College 
c) Red Deer Junior College 
(d) University of Calgary 


Type of program you are taking 
Year of program you are taking 


What was your permanent address prior to your training? (city und 
province) 


How did you find out about the particular social work or social services 
program that you undertook? 


(a) Counsellor 
(b) Other school personnel 
(c) Friend or relative 
(d) Read about it in a newspaper or institution's calendar 
(e) Institution's open house 
(f) High school career fair 
(g) Other 

Please specify 


What was your educational level before taking the social work or 
social services program? 


(a) University or R.N. degree(s) 
Please specify major and degree(s) obtained 
(bo) University training (without completing a degree) 


Flease specify 


Cej-senwor matrrculatlonv. ==eeee “euwiw gua VpAeCIT Ul VG 
(ad) Grade twelve diploma (not senior matriculation) 
(e) Other 

Please specify 


Why did you choose to take that particular social services or social 
work program that you did? i.e. Geographical location, type of progran, 
eves 
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8. Did you have any previous employment experiences in the social 
Services tield before you Gook your training: yes No 
If Yes, please indicate position and number of years and/or months 
of such work expericnce. 


9. In retrospect, would you have chosen to enroll in the Same program uguin: 


(a) with your present knowledge of the course work? Yes No 
(b) with your present knowledge of the employment situation? 

Yes No 
Why? (a) 


(b) 2) UB Ee 


10. Would you prefer to be now studying in another field or occupationul 
area? Yes No 
If Yes, what do you wish you were taking? 


Why? 


11. Please indicate the specific first and second year courses and the 
experiences you have found or are finding most valuable in your 
training and indicate why. Please lgnore your opinion of the 
proficiency of the instructor. 


Most valuable courses 
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Most valuable experiences 
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12. Please indicate the specific first and second year courses and the 
experiences you have found or are finding least valuable in your 
training and indicate why. Here again, please ignore your opinion of 
tiremproiive: erieyi cof, ste limsitrucitiors 


Least valuable courses 


Reasons 


Least valuable experiences 


13. Are you presently employed on a regular salary basis? Yes No 
If Yes----please-respond-to~questions—145~—-1-5;7~-16~-and17 


14. Are you employed full time or part time? (Part time is less than 30 
hours/week. ) 
Full time Part time 


5° VoD title 


) Under $1000 (e) $7000 - 8999 


16. Annual salary (a 
(b) $1000 - $2999 (f) $9000 - $10,949 
(c 
(d 


) $3000 = $4999 (@) Over $11,000 
) $5000 - $6999 
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How did you find your present position? 


(a) Placement through educational institution 
Please indicate if: (1) through a practicum course OL. 
(ii) through counselling or employment services in your cducautional 
institution 

(b) Canada Manpower 

(c) Job advertisement 

(d) Other 
Please specify 


All students please answer this question: 

Do you have an employment position for this summer?. Yes No 
iPeNO..9 21S) this due (tos 

(a) not desiring summer employment 

(b) not being able to get a summer position as yet 


Graduating students only please answer this question: 
Do you already have an employment position after graduation? Yes 
No 


Pe ves, please answer questions 20,2 1,,, and 22. 
Did you have a choice of positions? Yes No 


eel 


Why did you take the position you did? 


Do you feel that your position is generally in line with your 
training and experience? Yes No 


All students please answer this question: 
What are your employment plans for one year from now? 


(a) Attending an educational institution 
If so, please indicate preferred institution and type of course 


(b) Work position 
Please indicate type of work desired 


(c) Other 
Please specify 


THANK YOU FOR YOUR COOPERATION: 
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APPENDIX G 
LETTER TO GRADUATES 
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Dear 


At the present time I am part of a larger study which has been 
commissioned by the Alberta Colleges Commission to take a look at the 
two year Social Welfare programs in Colleges and Institutes in the Province 
ot Alberta. While this seems to be a large undertaking, fortunately my 
pave of itis not. 


As a first step in this study we are extremely hopeful that we 
can get a nearly one hundred percent response to the enclosed questionnaire 
which we are sending to every student and graduate of Social Welfare 
programs in this province. It is hoped that if we really can get this 
kind of cooperation we will be able to provide some information to 
Institutes and Colleges as well as the Colleges Commission as to the 
kinds of success you people are having or are going to have in the 
employment area. Your own comments about your experiences in your program 
should also be helpful in providing some kind of yardstick to the 
Commission as to the general directions these programs might take on 
a provincial basis. 


Please be assured that general findings of this questionnaire 
will be relayed back to your own institutions and it is our hope that 
such findings may assist them in continuation of these programs. Your 
own questionnaire will of course be kept anonymous and will be used only 
by myself to collate data. In fact, if you would like a short summary 
of our findings when they are put together, please indicate this in the 
questionnaire (including your name and current address). We would be 
pleased to send you a summary sheet which will be prepared for that 
purpose. 


As you can see, it is terribly important that we receive 
just as many of these questionnaires back as possible so your prompt 
attention to this questionnaire will be most sincerely appreciated. 
Please use the stamped self addressed envelope and if you have any 
comments or advice for us regarding this study, fire them along. 


Cordially, 


Heleen J. Masciuch 
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APPENDIX H 
COMMENTS FROM QUESTIONNAIRES 
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COMMENTS FROM QUESTIONNAIRES 


The following comments, both positive and negative, 
were made by students and graduates of the social services 
programmes in NAIT, Mount Royal College and Red Deer 
College. 

"About the only objection to the social service 
class, there are many young people with hang-ups themselves 
in that course, and they are trying to use this as a means 
to get their own problems straightened out. In that 


class they need people with maturity and stability." 


"At this time there seems to be a surplus of gradu- 
ates from these two-year courses, as well as a surplus 


from the arts programmes." 


"The programmes at Mount Royal are not really 
accepted in this community (Calgary). The:City Social 


Services Department doesn't accept it yet." 


"This programme was the only one offered in Canada 
in which my employer (Indian Affairs) would sponsor me. 
I took it to improve my seniority level and to acquire a 
theoretical background to my work (Residential Child Care). 
I have now acquired, through my certificate, a firm hold 
of my job and have relieved any fear of losing my job 


through no seniority.” 
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"The employment situation in the Edmonton area for 


pradhuates 1s presently very good." 


"Would you know if the two year social services pro- 
gramme at NAIT will be given any credit rating by Alberta 


universities?" 


"NAIT graduates have fewer problems adjusting to 
Social Worker I work loads compared to BA graduates but 
BA graduates begin three salary increments higher - not 
too fair when work load is equivalent and course material 


involves similar work!" 


'There always seems to be a demand for child care 
workers. A lot of people try this sort of work but tend 


to drop out due to the nature of the work." 


"IT strongly feel that the committee has failed 
miserably to reconstruct the Social Services course as 
determined by community needs when one looks carefully at 


the NAIT graduate." 


"IT strongly believe that the NAIT programme should 


be discontinued in view of the employment situation." 


"Employment may be tough but it is a very good 


course in learning to study human behaviour. An under- 
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understanding of human behaviour would come in handy in any 


je) Soa 


"T really wanted to work with and help people but 
felt that the Master of Social Work degree was too long for 
my contentions. This course offered exactly my expec-— 


Gat vons: " 


"The course could be lengthened by one year or 
more to enable us to cover the material more carefully and 


to enable us to specialize (e.g. child care, probation)." 


"Even though I am having problems obtaining employ- 
ment, I feel it is due largely to my age, sex and lack of 
experience. These are very important factors in the field 


of corrections." 


"T'm very satisfied with the course content." 


"T feel I gained a lot from this course both person- 
ally and professionally. I would hope that some changes 
would be made in curriculum but generally I thought the 


course was very good." 


"T enjoy my employment very much and I feel 


functional in/an area which I’ consider ‘to be very important." 
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"I feel the course prepared me very well for the 
position I now have (Social Worker in Manitoba) which is 


a completely diversified case load." 


"IT believe the social work employment picture is as 
bright as any field, considering the high unemployment rate 


in other «careers ." 


"If the programme was any longer, I think a person 
would be as far ahead to take a university Social Work 


training programme." 


"The effort put into the course determines what a 
person gets out of it. I was fortunate enough to have 
twenty years experience (twelve years as a supervisor) in 
working with and handling men. This course helped point 
out my strengths and weaknesses in working with people. 

I state without hesitation that each and every course proved 


to be valuable." 


"T doubt very much whether I could have participated 
in a longer course (mostly due to financial reasons). I 


would definitely not recommend a shorter course." 


"IT have been and plan to continue to take courses 


relating to my job such as Human Relations, Sociology, etc." 
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"The jobs in Social Services aren't that available 


for a non-degreed person." 


"I feel the focus of the programme is changing - 


the length will depend on the focus the programme takes." 


"At this point I am having a lot of mixed feelings 


regarding the NAIT course." 


mMue to my age (41 - 50) and experience, this course 
seemed to meet my need for further study. I was deeply 


interested in working with people in this type of work." 


"T feel the courses were relevant but we must under- 
stand that we as workers must be able to accept change and 
be flexible. I feel the programme produced a real op- 
portunity for self-growth and awareness. I think it made 
me a more open person, a person who is able to share feel- 


ings and experiences." 


"Before I went into the programme I was very, very 
set in my views and very inflexible. I soon learned that 
in order to succeed I had to give a little in order to 


cain, ™ 


"With respect to the employment situation I feel 


it's how you sell yourself, not your qualifications that 
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determine whether you get a job." 


"Although I still want to be a social worker, I'm 


having the hardest time finding work in this field." 


"T really enjoyed the programme but at times felt 


pressure, felt as though we were running out of time." 


"There aren't any positions (Social Work) available." 


"I believe that anyone who really wants a job will 
find one. It may mean leaving one geographical area for 


another where work is available." 


"There are many jobs that a technician (social 
services graduate) can do as well as a BA graduate. Agencies, 
though, do not always want to accept this. This is an area 


that needs..additional work." 


"As I saw it, the NAIT programme was more directed 
to one's individual growth in all areas. One was also ex- 


pected to question their own values, philosophy, etc." 


"It isn't only the training that makes you a good 
social worker, it's your character, and if the training 
is longer, people tend to become so bound by the book that 


they forget the people they're supposed to help." 
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"Jobs are scarce, and in moving to another province 

and location, evaluation of our course is somewhat dif- 
ferent. It took a long time to find a position available 


that. [owas qualified to fi1ii.™ 


"T have applied for approximately 100 positions 
(some repeated at same agency) with no success. Manpower 
has given me no assistance. I had my field placement in 
Family Court with very high evaluation but was refused a 
job because I had no degree and, therefore, limited 
potential. I have tried to obtain a position with the 
Department of Social Development but with no success. I 
am a Single parent with three children to support who 


wasted a great deal of my savings to take this course." 


"T enjoyed my course but the field is too limited 
and the competition with BA students too difficult. Few 


agencies recognize this course." 


"I cannot find suitable work. Age is a serious 
handicap. The mature person in need of employment is 
severely discriminated against and no assistance is given 
in any area. It is the one handicap that cannot be over- 
come. I am physically healthy and have no personality 


problems." 


"There are always jobs open in the Correctional 


field. The BSW and MSW do not have the working knowledge 
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to survive in this field. If you check statistics, their 
average length of employment in this field is about one 


year. 


"I graduated in May of 1970 and have worked steady 
since then. At present I am filling two positions: (a) 
Vocational Rehabilitation Officer, and (b) Work Training 


Analyst." 


"Employment in most social agencies does depend on 
education but salesmanship of self is the greatest factor 
in gaining work. Those people who took the same course 
I did and took advantage of what the course had to offer 
are all employed. Those who went along for the ride are 


still waiting for their little dream." 


"Two years could be used for a good solid background 
in Social Services, and one to allow for specialization in 


Child Welfare, Counseling, Public Agency, etc." 


"IT feel that any resourceful person with grade twelve 
who is objective and mature could easily do the work ina 
Public Agency. However, a person with a background in 
Social Service is much more effective and capable of doing 
far more than required by the agency. I, therefore, tend 


to believe that one is over trained in the Public Agency." 
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"T would like -to say that I feel the course at Mount 
Royal is excellent and I do not feel anyone would regret 
taking it if they are interested in child care work. I 
had no previous experience before going to Mount Royal, I 
had just completed my grade twelve the previous year. As I 
am only nineteen years old I feel the salary I am earning 
($5,000 - 6,999) is excellent especially for a young girl 


starting to work with*no previous experience." 


"I do not believe the course is recognized by 
potential employers, consequently I would have preferred a 


general degree majoring in psychology." 


"As of the present, the employers of Social Service 
graduates are beginning to accept the course more than at 


the time of its inception." 


"Correctional fields are wide open! I want to know 
more and develop with the advances planned in this type of 


employment." 


"I feelv*confident in ™my role*and in competition in 


tie: Laborimarket. 


"T feel the two year programme, as is, is an excellent 
base for any field of social work, but would like to see a 


third year programme for specialization in specific areas 
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like criminology, child care and medical." 


"To function in any adaptable capacity within the 
social service field, one has to have the basic qualifi- 
cations of M.S.W. This course does not serve as any 


incient ivies t oi furthernsstudies.:" 


"I think that the programme should either be dis- 
continued or arranged in such a way as to afford students 
the privilege of furthering their studies. It should be 


a transfer programme to higher levels of learning." 


"At the present I am pursuing a B.S.W. programme 


at the University of Windsor." 


"The course at NAIT does not achieve recognition in 
many agencies. It almost seems that if it is recognized 
it is for agency budgeting purposes as we are paid much 


lower than a person with a BA degree." 


"IT would like to have studied at the university 


level but to achieve the same type of training." 


"Seemed to be a good overall programme." 


"With my experience (four years police experience, 


correctional officer) and training I have found no 
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difficulty obtaining employment and on graduation I had a 


choice of three positions in my field of interest." 


"The programme offered the specific training I had 
sought unsuccessfully elsewhere and was of a practical 


rather than ivory tower orientation." 


"In my biased view this kind of training attacts 
and prepares people who can and who are interested in 
providing a service to the community at grass roots level 
which most university graduates are not prepared either 
personally or emotionally to provide (this excluding 


B.S.W. or M.S.W.s graduates) ." 


"In the area of mental health I felt that we had 
learned just enough to be dangerous and not enough to be 


competent." 


"T feel that most generally speaking the courses I 
took at the NAIT and the ones which I am taking at the 
University of Montana School of Social Work are the same. 
NAIT offered the opportunity to work in the field as you 


learned, which was doubly beneficial." 


"Even if we don't get a job the course has already 
been beneficial personally. It would be a good character 


reference for any other type of job we might work in." 
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"The job situation is very tight." 


"Community colleges, NAIT and Mount Royal are flood- 


ing the market with students." 


"The Alberta Government, Department of Education, has 
set up these two-year programmes stating there is a need for 
these graduates, yet the Health Department and the Attorney 
General's Department won't hire without you possessing a 
BA. There is undoubtedly some confusion between departments 


in our government. 


"IT believe a job will open up for all those who are 


really willing to work for the opportunity." 


"I think the job situation is bad in nearly all fields, 


you might initially have to take any job but eventually you 


will get into social work." 


"There are jobs available - I did find employment." 


"Employment is available but its acquisition depends 


upon the individual." 


"The course Isn’S perfect. but’ it"s good. 1 would like 


to see more field work. 
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"There are jobs open for graduates for this programme. 
We have to compete for them but if we want work, we will 


Pend te 


"IT chose this programme because I did not want to 
take a MSW as I feel they go into administration jobs. 


I want to work with people." 
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